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Mpeaucnosue

Llenn, OCHOBHblE  MPUHUMNBI M OCHOBHOW MOPSOOK MpPOBEAEHUS paboT Mo  MEXrocy4apCTBEHHOM
ctaHgaptudauumn yctaHoerneHbl [OCT 1.0-92 "MexrocygapcTBeHHass cuctema crangaptmsaumm. OCHOBHble
nonoxennsa" n FOCT 1.2-2009 "MexrocyaapcTBeHHas cuctema ctangaptnsaumm. CTaHgapTbl MEXIocyAapCTBEHHbIE,
npasuna u pekoMeHZauuMm Mo MEeXrocyJapCTBEHHOW cTaHgapTusaumun. [lpaBuna paspaboTku, nNpUHATKS,
NpUMeHeHns, OBHOBMNEHMS N OTMEHbI"

CBefeHus 0 cTaHaapTe

1 MNOAITOTOBJIEH OTKpbITEIM  aKUMOHEpPHbIM  00LlecTBOM "BCEpPOCCUMINCKNIA  Hay4YHO-MCCIeA0BaTENbCKUN
NHCTUTYT cepTudmkauun” (OAO "BHUNC") Ha ocHOBe pyCcCKOsi3bl4HOM BEPCUMM CTaHAapTa, yKkasaHHOro B NMyHKTe 4

2 BHECEH ®epgeparnbHbiM areHTCTBOM MO TEXHWYECKOMY PEerynvMpoBaHui0 1M MeTposiornn Poccuinckon
depepaunn

3 MPUNHAT MexrocygapCTBeHHbIM COBETOM MO CTaHAapTusauuu, meTponorum n ceptudumkauum (npotokon N
48 NpUHATMSA MEXrocy4apCTBEHHbIX HOPMATUBHbLIX AOKYMEHTOB MO nepenncke ot 22 nekabps 2011 r.)

3a NPUHATUE NMPOroynocoBau:

KpaTkoe HaumeHoBaHWe CTpaHbI Kog ctpaHbl CokpalleHHoe HaMMeHoBaHne
no MK (MCO 3166) 004-97 no MK (MCO 3166) 044- | HaLMOHanNeHOro opraHa nNo cTaHgapTusaumm
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Poccuiickas ®enepauus RU PocctaHgapt

4 TMNpukaszom PefepanbHOro areHTCTBa Mo TEXHUYECKOMY PErynmpoBaHuto U meTponorum ot 22 aekabpsa 2011 r.
N 1574-ct mexrocygapctBeHHbIi ctaHgapT TOCT ISO 9000-2011 BBeaeH B AEWCTBUE B KA4YeCTBE HaLMOHarbHOro
craHgapTa Poccuickon ®egepaumm ¢ 1 sHeapa 2013 roga

5 HacTtoawmin crangapt ugeHTudeH mexgyHapogHoMy ctaHgapty I1SO 9000:2005* Quality management
systems - Fundamentals and vocabulary (Cuctembl meHegxmeHTa kadectBa. OCHOBHbIE MOMOXEHUSI U CIOBapb)

* [locTyn K MeXgyHapoaHbIM M 3apybexHbiM AOKYMEHTaM, YNOMsHYTbIM 34eCb M Adarnee No TEKCTY, MOXHO
nony4nTb Nepenas no ccbinke Ha canT http://shop.cntd.ru. - NMpumeyaHne narotoBuTens 6a3bl 4aHHbIX.

HacToswmi ctaHgapT NnoaroToBreH Ha ocHoBe npumeHennsa FTOCT P MICO 9000-2008

6 BBE[IEH BINEPBbIE

UHopmayusi o eeedeHuu 8 delicmeue (npekpaweHuu delicmeausi) Hacmosiweao cmaHdapma rybnukyemcs 8
ykasamene "HauuoHarnbHbie crmaHdapmbl”.

UHopmayusi 06 usMeHeHUsIX K Hacmosiwemy cmaHOapmy nybnukyemcs 6 ykazamene "HauyuoHarnbHbie
cmaHdapmel”, @ mekcm U3MeHeHUl - 8 UH(hOPMayUOHHbIX yKkasamernsx "HayuoHanbHbie cmaHdapmebl”. B cnyyae
nepecmMompa usu ommeHbl Hacmosiue20 cmaHOapma coomeemcemeytouwiasi UHghopmayusi bydem onybrukoeaHa 8
UHbopmayuoHHoM ykasamerne "HayuoHanbHble cmaHOapmel”. Coomeemcemsyrowas UHghopmMmayusi, yeedomeHus u
meKcmbl pasmMew,aromecs makxe 8 UHGhopMayuoHHOU cucmeme oblje20 Monb308aHusi - Ha oguyuansHoM calime
®edeparnbHo20 azeHmemesa o MexHUYeCKoMy peaysiupoeaHuto U Memporsioauu 8 cemu VIHmepHem

BBeneHune
OO6Lwme nonoxeHust

CewmelictBo ctaHgaptoB ISO 9000, nepeyncneHHbIX HUxe, BbIno pa3paboTaHO C UEenblo OKasaHus NMOMOLLM
opraHusaumsm Bcex BUAOB U pasMepoB Npu BHeApeHun n obecnedveHun yHKUMOHNPOBaHUS 3(EeKTUBHBIX CUCTEM
MeHeKMeHTa KayecTsa:

-1SO 9000 onucbiBaeT OCHOBHbIE TMOMOXEHNST CUCTEM MEHEeMKMEHTa KavecTBa W yCTaHaBnmBaeT
TEPMUHONOINKO ANna CUCTEM MEeHEe)KMEeHTa Ka4veCTBa,

-1SO 9001 ycraHaBnuBaeT TpeboBaHUSA K CUCTEMaM MeEHe)KMeHTa KayecTBa [Onisi TeX ClyyaeB, korga
opraHusaumns gormKkHa NPOAEMOHCTPMPOBaTb BO3MOXHOCTb M3roTaBNMBaTh MPOAYKLMIO, OTBeYaoLWwyo TpeboBaHmam
notpedbutenen n yCTaHOBMNEHHbIM K Hen obssaTtenbHbiM TpeboBaHMsM, W HanpaBfeH Ha MOBbIEHne
yOOBEeTBOPEHHOCTN NoTpebuTenen;

-1SO 9004 cogepxuT pekomMeHAauMuM MO MOBLIWEHUIO pe3ynbTaTUBHOCTU U 3PPEKTUBHOCTU CUCTEMBI
MeHe[KMeHTa KayecTBa W npedHasHadyeH ANs  yhydlweHus OedATenbHOCTM OpraHuM3auMnm U NOBbILIEHUS
yAOBMNETBOPEHHOCTU NoTpebuTenemn n Apyrux 3anHTepecoBaHHbIX CTOPOH;

ISO 19011 copepXut MeToaMYEecKne yKasaHwusi Mo MpPOBEAEHMI0 ayauTa (NPOBEPKU) CUCTEM MEHEKMEHTa
KayecTBa M OXpaHbl OKpYXatoLLlen cpeapl.

[aHHbIN KOMMNEKC CTaHOApPTOB Ha CUCTEeMbl MEHeMKMEeHTa KadyecTBa npefHasHayeH ans  ynydlieHus
B3aMOMNOHUMaHUS B HALMOHAaNbLHOW U MeXayHapoaHO Toprosne.
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MpUHUMNbLI MEHEKMEHTA KayecTBa

YcnelwHoe pykoBOACTBO — OpraHm3aumen u  ee  (OYHKUMOHMPOBaHME  obecrneumBalTcss NyTemM  ee
CMCTEMATUYECKOTO WM MNPO3payvyHOro YynpasrieHWs. Ycnex MoxeT ObiTb AOCTUrHyT B pesynbTate BHeOpeHus U
nogaepxaHnss B paboyem COCTOSIHMM CUCTEMbl MEHeMXMeHTa KadecTBa, paspaboTaHHOW AN MOCTOSIHHOrO
YNyYlIEeHNs OeATENbHOCTM C y4eTOM MOTPeBOHOCTEN BCEeX 3aMHTEPECOBaHHbLIX CTOPOH. YMNpasreHue opraHusauuen
NOMMUMO MeHeKMEeHTa Ka4yeCcTBa BKIHO4YaeT B cebs Takke n apyrue acnektbl MeHeIKMeHTa.

Cnep,yrou.l,me BOCEMb MPUHLMMNOB MeEeHeIKMeHTa KadecTBa Obinn onpeperneHbl Oona Toro, 4yTOObI BhbICLLEE
PYKOBOACTBO MOITIO NPUMEHATb UX ONA ynydleHna 0eATeribHOCTU opraHu3aumin.

a) OpuveHTaums Ha noTpebutens

OpraHuzaunm 3aBUCAT OT CBOMX MNOTpebuTenei M MO3ITOMY [OOMKHbI MOHMMAaTb MX Tekylie U Gyaywiune
NoTPeBHOCTH, BLIMOSMHATL UX TPEOOBaHNSA U CTPEMUTLCS NMPEB3ONTU X OXKUOAHWSI.

b) IlugepcTtBo pykoBoguTEns

PyKOBO,D,I/ITeJ'II/I obecneunBaroT €OMHCTBO LUenn n HanpaelleHna OeATeNlbHOCTU OopraHu3auunn. Nm cnenyet
co3gaBaTb UM MoJAepXuBaTh BHYTPEHHIOW Cpedy, B KOTOPOW pabOTHUKM MOryT ObiTb MOSHOCTbIO BOBMEYEHbLI B
pelueHvne 3agay opraHv3aLumnu.

c) BoeneueHne paboTHUKOB

PaboTHMKM BCEX YPOBHEN COCTaBMISIlOT OCHOBY OpraHusauuu, No3ToMy WX MOSIHOE BOBIIEYEHVE B peLleHue
3a4ay fAaeT BO3MOXHOCTb OpraHM3aLum ¢ Bbiro[loi UCMorb30oBaTh UX CNIOCOBGHOCTY.

d) MNpoueccHbIn noaxon

XKenaembin pesynbTat gocturaetca addekTvBHee, Korga AeATENbHOCTLI0 U COOTBETCTBYIOWUMKU pecypcamm
yNpaBnstoT Kak NPoL,EeCcCcoMm.

e) CnCTeMHbI NOAXOA K MEHEXKMEHTY

BbisiBNneHue, noHMMaHne wn MeHemKMEHT B3auUMOCBA3aHHbLIX npoueccoB Kak CUCTEMbI CO,EI,eIZCTByPOT
NOBbILWEHUK Pe3ynbTaTUBHOCTU U Sd)CbeKTVIBHOCTVI opraHunsauunmn npn gocTmxeHun ee uenen.

f) MocTosiHHOE yny4lieHne

MocTosiHHOE yny4lleHne AeATernbHOCTU OpraHu3auun B LENoM CriedyeT paccMaTpuBaTb Kak €e HEeU3MEHHYH
uenb.

g) NpuHaTHe pelleHnin, OCHOBaAHHOE Ha hakTax
O hekTuBHLIE peLLeHnsa A0MKHbI OCHOBBLIBATLCA HA aHanmse AaHHbIX U MHpopmaumn.
h) B3aumMoBbIrogHbIE OTHOLLEHWS C MOCTaBLLMKaMMU

OpraHusaumsi 1 ee MNOCTaBLUMKN B3aMMO3aBUCKMMbl, MO3TOMY OTHOLUEHMS B3aMMHOW BbIFOAbl MOBbILIAKT
crnocobHOCTb 06enx CTOPOH co3fgaBaTh LIEHHOCTH.

OTM BOCEMb MPUHLMMNOB MEHeKMEeHTa kadecTBa Obinv B3siTbl 3@ OCHOBY MNpu paspaboTke CTaHOAPTOB Ha
CUCTEMbI MEHEAXXMEHTA KayecTBa, BXOAALWUX B ceMencTBo ctaHgapTos ISO 9000.

1 O6nactb NnpUMeHeHus

HacToswmin ctaHgapT yctaHaBNUMBaeT OCHOBHbIE MOSIOXEHUS CUCTEM MeEHeXKMeHTa KadecTBa, SBNALLMXCA
ob6bekTom cTaHgapToB cemenctea ISO 9000, n onpeaenseT COOTBETCTBYOLLME TEPMUHBI.
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HacTtoawun CTaHOapT MOXET NCNOoJIb30BaTbCA:

a) opraHuMsauusiMu,  CTpeMsiluMucs  OOOWUTbCA  MpeuMyllectTBa  MOCPEACTBOM — BHEAPEHUSI  CUCTEMbI
MEHe)KMEHTa KayecTBa;

b) opraHusaumamMmmn, Kotopble XOTAT ObITb yYBEPEHHbIMN B TOM, YTO UX 3adaHHble TpGGOBaHI/IFl K npoaykuuun
6y,El,yT BbIMOJTHEHbI MOCTaBLLUUKAMW;

C) nonb3oBaTtenAaMu npoaykunn;

d) Temn, KTO 3anHTepecoBaH B eQUHOM MOHUMaHWUN TEPMUHOMNOMUK, NPUMEHSIEMO B MEHEIKMEHTE KayecTBa
(Hanpumep, NOCTaBLUMKKM, NOTPEGUTENM, perfamMeHTUPYIOLLME OpraHbil);

€) TEMU CTOPOHaMW, BHYTPEHHUMWU WM BHELIHMMUW MO OTHOLUEHWIO K OpraHusauuu, KoTopble OLeHUBatoT
CUCTEMY MEHEKMEHTa KayecTBa WM MNPOBEpSloT ee Ha cooTBeTcTBue TpeboBanuam ISO 9001 (Hanpumep,
ayauTopbl, pernaMmeHTMpyoLmMe opraHbl, OpraHbl No ceptudmkauun/peructpauum);

f) TeMU CTOPOHaMW, BHYTPEHHUMU UINMN BHELWWHUMU MO OTHOLUEHWUIO K OopraHum3aunmn, KOTopble KOHCYINbTUPYHOT
nnmn npoBoaAT o6yquMe Nno cMCTeEME MeHeIKMEeHTa KadecTBa A5 AaHHON opraHunsauunu;

g) pa3paboTynkaMm COOTBETCTBYIOLLMX CTAaHAAPTOB.
2 OCHOBHbI€ NMOJIOXKEeHUsA CUCTEM MeHe)KMEHTa KadecTBa
2.1 O60cHOBaHNe HEOOXOAMMOCTU CUCTEM MEeHeAXKMeHTa KayecTBa

Cuctembl MEHEO)KMEHTA KayecTBa MOryT COAENCTBOBaTb OpraHvM3auusiM B MOBbILWEHWW YOOBMETBOPEHHOCTU
notpeburenen.

MoTpebutenam Heobxoauma MNPOAYKUUS, XapaKTepUCTUKM KOTOPOM YAOBMNETBOPSKT WX MNOTpebHOCTAM w
oXugaHuaMm. 3T NOTPEBHOCTU U OXUOAHUSA, KaK NpaBuno, oTpaxarTcsa B cneuudukaumm Ha npoaykumo 1 0BbIvHO
cunTaoTca TpeboBaHusaMu notpedbutenen. TpeboBaHWs MOryT ObiTb YyCTaHOBMNEHbI NOTpebuTEeNnem B KOHTpakTe unu
onpeneneHbl camon opraHusauueit. B niobom cnyvae npvemnemocTb NpoayKUuuM B KOHEYHOM cHeTe ycTaHaBnuBaeT
notpebutenb. ockonbky MNOTPEBHOCTM U OXMAAHUS MNOTpebuTener MEHSATCA, a opraHMsauuyM MOMUMO 3TOro
UCMbITbIBAOT AaBneHne, obyCnoBneHHOe KOHKYpeHUMeW W TeXHUYECKUM MpPOrpeccoM, OHW [AOMKHbl MOCTOSIHHO
COBEepLUEHCTBOBAaTbL CBOIO MPOAYKLMIO U CBOW NPOLLECCHI.

BHeopeHue cucteM MeHemXMeHTa KayecTBa MobOyxaaeT opraHusauuM adHanuavpoBaTb TpeboBaHus
noTpeGuteneii, onpeaensTb NPOLECChl, CMOCOBCTBYIOLIME CO3AaHUI0 NPOAYKLMM, NPpUeMneMon ansa notpedutenen, a
TakKkKe noanepXxumeatb 3TU MpouecChbl B ynpaBideMOM COCTOAHUN. Cucrtema MeHeOXKMeHTa KaydecCTBa MOXeT ObITb
OCHOBOM NOCTOAHHOIO  ynydweHud, CI'IOCO6CTByI-0LIJ,eI7I yBENN4YeHn NnoBbIlWEeHNA yaoBlieTBOPEHHOCTU KakK
noTpebutenemn, Tak n ApyrMx 3anHTepecoBaHHbIX CTOPOH. BHeapeHne gaHHOWM cucTeMbl obecneynBaeT opraHnsaumo
N noTpebutenen yBEepPeHHOCTbID B €€ CnoCcOBGHOCTM MOCTaBMsaTb MNPOAYKUMIO, MOMHOCTbIO COOTBETCTBYHOLLYHO
TpeboBaHusM.

2.2 TpeGOBaHMﬂ K CuCtemamMm MeHeQXKMeHTa KavyecTtBa U TpeGOBaHMﬂ K npoaoykuuu

Cewmenctio ctaHgaptoB ISO 9000 npoBoauT pasnuune mexay TpeOOBaHUAMW K CUCTEMAM MEHEMKMEHTa
KayecTBa 1 TpeBOBaHMAMMU K NPOAYKLNN.

TpeboBaHMa K cucteMaM MeHeMKMeHTa kadyecTBa ycTtaHoBreHbl B ISO 9001 mn aenawTca obwmmmn u
NMPYMEHUMBIMW K OpraHu3auusm B NobbiX CeKTopax MPOMbBILFIEHHOCTU UMM 3KOHOMWKM HE3aBUCMMO OT KaTeropumu
npoaykuun ISO 9001 He ycTaHasnuBaeT TpeboBaHW K NPOSYKLUUN.

Tpe6OBaHI/IF|K npoaykumm  MoryTt ObITb YCTaHOBJIEHbI ﬂOTpe6I/ITe.I'IF|MVI mnn opraHmsaumeVl, ncxoga wu3
npepnnoniaraeMbiX 3anpocoB I'IOTp86MTeﬂel71 nnn Tpe6OBaHI/IIZ TEXHNYECKUX pernameHToB. Tpe6OBaHMﬂ K npogaykuum mn
B pAge cCliydaeB TakKkKe K CBA3aHHbIM C Hen npoueccam MoryTt ObITb YCTAHOBJ1€HbI B TE€XHUYECKUX YCIIOBUAX,
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CTaHgapTax Ha npoayKuuko, CTaHgapTax Ha NpouecChbl, KOHTPAKTHbIX COrMalleHnax n pernaMmeHTax.
2.3 Noaxopn K paSPGGOTKe N BHegpPeHUo CUCTeMbl MeHe)XKMeHTa KavyecTBa

Moaxon Kk pa3paboTke M BHEOPEHUIO CUCTEMbI MEHEMKMEHTA KayeCTBa COCTOMT U3 HECKONMbKUX CTyMeHewn,
BKNtoYatoLLmnx B cebs:

a) onpegeneHne NoTpebHOCTEN U OXXMaaHun noTpedutenen, a Takke Apyrmx 3anHTEPECOBAHHbBIX CTOPOH;

b) pa3paboTky nonuTHKM 1 Lenen opraH1sauum B obnactu Ka4ecTea;

C) onpepeneHne NPoLECCOB 1 OTBETCTBEHHOCTU, HEOBXOANMBIX ANt JOCTWMKEHMS Lienei B 06nacTu kavyecTBa;
d) onpegeneHne HeobXoAMMbIX pECYPCOB 1 obecneyeHne UMK Onst JOCTUMKEHUS Lienel B 06nacTu kayecTBa;
€) pa3paboTKy MeToA0B ANsl U3MEPEHUS pe3ynbTaTUBHOCTU U 3 (EKTUBHOCTM KaXaoro npouecca;

f) npuMeHeHne pesynbTaTtoB 3TUX M3MEPEHUN AONA OonpedeneHns pesynbTaTUBHOCTU M 3 EKTUBHOCTU
Kaxkgoro npotecca;

g) onpepaeneHve cpeacTs, HeoGXoAUMbIX NS NpeaynpexaeHns HECOOTBETCTBUIA U YCTPAHEHNS UX MPUYH;
h) pa3paboTky 1 NprMeHeHVe NpoLecca NOCTOSIHHOO YIyYLIEHNS CUCTEMbI MEHEI)KMEHTa Ka4yecTBa.

Takon nogxon Takke NMPUMEHAIKT ONnA noaaepXXaHuna B pa6oqu COCTOAHNUN N ynydlEeHUA BHGHDEHHOVI
CUCTeMbl MeHe)KMEHTA KayeCcTBa.

OpraHu3auusi, NpUMEHSIIOLLAs YKa3aHHbIM Bbllle MOAXOA4, CO34aeT YBEPEHHOCTb B BO3MOXHOCTSAX CBOUX
MPOLIECCOB M Ka4yecTBe CBOEN NpoayKLuM, a Takke oGecrneynBaeT OCHOBY AN MOCTOSIHHOMO yryylleHns. 3To MoXeT
NMPMBECTU K MOBBILEHNIO YAOBNETBOPEHHOCTU noTpebuTenert M Apyrux 3auHTepecoBaHHbIX CTOPOH M ycnexy
opraHusauuu.

2.4 NpoueccHbIN noaxon

Jlobas gesitenbHOCTb, B KOTOpOVI MCMOJIb3YTCA pecCypCbl Ond ﬂp606pa3OBaHMﬂ BXOOOB B BbIXOAbl, MOXET
paccmaTpunBaTbCA Kak npouecc.

[na Toro 4toGbl pe3ynbTaTMBHO (PYHKUMOHMPOBATL, OpraHmM3auusi AOShKHA OnpedensiTb U OCYLLeCTBIATb
MEHEKMEHT MHOMOYMCIEHHbIX B3aUMOCBSA3aHHLIX W B3aMMOAEWNCTBYIOLLIMX MNPOLECCOB. YacTto BbIXOA4 OOHOrO
npouecca SBNAETCS HEMOCPEeACTBEHHbIM BXOOOM cnegytowero. Cucrematnyeckoe onpeaeneHne M MeHemKMEHT
NpoLIECCOB, NMPUMEHSIEMbIX OpraHm3auuen, n1 ocoBeHHO B3aUMOLENCTBUE 3TUX MPOLIECCOB MOryT paccmaTpuBaTbCA
Kak "npoLeccHbIn noaxon”.

HasHayeHne HacTosillero craHgapTa - nobyxaaTb K MPUHATMIO MPOLECCHOrO MNoaxoda K MeHeOXMEeHTY
opraHusauum.

PucyHok 1 mnnioocTpMpyeT OCHOBaHHYH) Ha MpPOLECCHOM MOAXO4e CUCTEMY MEHEe)KMEHTa KayecTBa,
onucaHHylo B cemelictBe cTaHgapTtoB ISO 9000. Ha Hem nokasaHo, YTO 3aMHTEPEeCOBaHHbIE CTOPOHbI WUrpakrT
CYLLECTBEHHYIO pONib B MPEOOCTaBMEHUN OpraHu3auMu BXOAHbIX AaHHbiX. HabmiogeHvne 3a ygoBNEeTBOPEHHOCThIO
3aUHTEPECOBaHHbIX CTOPOH TpebyeT OueHKM WHdOopMauun, Kacalwwencs BOCNpUATUS 3anHTEePeCOBaHHbLIMU
CTOpPOHaMM CTeMneHu BbINOMHEHUA WX noTpebHocTen u oxuganui. Mogenb, npuvBegeHHas Ha pucyHke 1, He
nokasblBaeT NpoLecchl Ha AeTanbHOM YPOBHE.
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COBAHHGIE . OTBETCTBEHHOCTbL COBAHHBIE
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Tpeo- | | Bxon - neoueccs Buixon,
BaHWA HWU3IHEHHOIO UWKNA
NPOOYKLMK %

YcnoBHble 0003Ha4YeHUs:

————=- [1eATEeNbHOCTb, 00aBNAOLAA LLIEHHOCTh;

saverenre - - [IOTOK MHPOPMALINN.

PucyHok 1 - Mogenb cuctembl MEHEeXKMEHTa KayecTBa, OCHOBAHHOW Ha NPOLEeCCHOM noaxoae
MpumedaHue - opMynnpoBKKM, NMPUBEAEHHbIE B KPYNbIX CKOBKax, He npumeHnmMbl K 1ISO 9001.
2.5 Nonutuka u uenn B obnacTtn Kayecrtsa

Monutuka n Luenu B obnactn kayecTBa ycTaHaBNMBAIOTCS, YTOObI CRYXUTb OPUEHTUPOM ANst opraHu3aumm. OHK
onpenensioT xenaemble pesynbTaTbl U CNOCOBCTBYIOT UCMONb30BAHMIO OpraHu3aumnelrt Heo6XoaAMMbIX PecypcoB Ans
OOCTKEHUs1 3TUX pe3ynbTaTtoB. MNMonutuka B obnactu kavectsa obecrneymBaeT OCHOBY AN pa3paboTku U aHanusa
uernen B obnactu kayectBa. Llenn B obnactun kayectBa oSkHbl ObITb COrnacoBaHbl C NOUTMKON B 06nacTun kayecTtea
N CTPpEMIIEHUEM K MOCTOSIHHOMY YIyudLLEHWo, a pesyrbTaTbl AOMKHbl OblTb U3MepUMbIMU. [OCTUXKEHME Lenen B
obrnacTu KayecTBa MOXET OKa3blBaTb MO3UTUBHOE BO3LI,eI7ICTBI/Ie Ha Ka4yeCTBO npoaykuuun, pes3ynbTaTuBHOCTb pa6OTbI
n (bVIHaHCOBbIe nokasartesnun un, Kak cneacrtemne, Ha yaooBneTBOPEeHHOCTb N YBEPEHHOCTb 3aUHTEepeCOBaHHbIX CTOPOH.

2.6 Ponb BbICLIEro pykoBoAcTBa B CUCTEME MEHEA)KMEHTa KayecTBa

C nomowbio nuaepcTBa W peanbHbIX [OEWCTBMA BbiCLLee PYKOBOACTBO MOXET co3gaTtb 06CTaHOBKY,
CMNocoOCTBYIOLLYIO NOMHOMY BOBEYEHUI0 paboTHUKOB M PdEKTVBHON paboTe CUCTEeMbl MEeHeMKMEHTa KadecTsa.
MpuHUMNBI MeHeaXXMeHTa kavyecTBa MOryT WMCMOSfb30BaTbCH BbICLUMM PYKOBOACTBOM Kak OCHOBAa Afs BbIMOMHEHWS
CBOEW ponu npu:

a) paspaboTke 1 nogaepKaHum NONUTUKK U Liene opraHnsaumm B o6ractu kaduecTBa;

b) nonynspusauun nonutukm n Lenen B obrnactu kayectsa BO BCEN OpraHu3aumnm Ansi NOBbILLEHUS OCO3HaHUS,
MOTUBALMM 1 BOBMEYEHUSA NepcoHana;

C) Op1eHTaLmMmn BCero nepcoHana opraHvsaumm Ha TpeboBaHus notpebutenen;
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d) BHepeHUn COOTBETCTBYHLLNX NPOLECCOB, NO3BONIAOLWNX BbIMOJTHATDb TpeGOBaHMﬂ r|0Tpe6V|Tene|7| n opyrux
3aunHTepecoBaHHbIX CTOPOH N AOCTUraTtb Lenn B obnacTtu kayecTBa;

€) pa3paboTke, BHEAPEHUM U NOAAEpPXaHMM B paboyeM COCTOSIHUM pe3yrbTaTUBHOM N 3P EKTUBHON CUCTEMDI
MeHeOXMeHTa Ka4vecTBa OJ14 OCTUXEHUA NOCTaBJIIEHHbIX u,ene17| B obnactu KavyecTBa,

f) obecneyeHnn HeobxoaMMBLIMKU pecypcamu;

g) NpoBeAeHNN NepuoaNYecKoro aHanuaa CUCTEMbl MEHEIXKMEHTa KavyecTBa;
h) NPUHSATUM peLLeHniA B OTHOLLEHUM NONUTUKU U Lienel B 0bracTu kayecTsa;

i) NPUHATUN peLleHnin N0 Mepam yny4dlleHNUs CUCTEMbI MEHEDKMEHTA KayecTBa.

2.7 NlokymeHTaLus
2.7.1 3HayeHne AOKyMeHTaLmmn

[okymeHTauunsa gaet BO3MOXHOCTb NepefaTtb CMbIC U NOCNeAoBaTeNbHOCTb AEACTBMI U CNOCOBCTBYET:
a) AOCTMXKEHMIO COOTBETCTBUS TpeOOBaHUSIM NOTPEOUTENS U YNYYLLEHNIO KAYeCTBa;

b) o6ecneyeHnto COOTBETCTBYHOLLIEN NOATOTOBKU KaApOB;

C) NOBTOPSIEMOCTM U NPOCNEXNBAEMOCTY;

d) obecneyeHno 06BEKTUBHbBIX CBUOETENbLCTB;

€) OLIEHMBaHNIO Pe3yNbTaTUBHOCTU N MOCTOSIHHOW NPUrO4HOCTM CUCTEMbI MEHEAXKMEHTA KayecTBa.

PaspaboTka gokymMeHTauunm He [orkHa ObiTb camouenbito, a [orkHa [obaBnATb LEHHOCTb Ans ee
nonb3oBaTenen.

2.7.2 Buabl JOKYMEHTOB, NPUMEHSIEMbIX B CUCTEMaX MeHed)KMeHTa kadyecTBa

B cuctemax MeHe)kMeHTa KauyecTBa NPUMEHSIIOT criedyroLmne Buabl JOKYMEHTOB:

a) JOKYMEHTbI, NPedoCTaBMsoLME COMMacoBaHHY WHGOPMAaLMIO O CUCTEME MEHEMKMEHTa KavyecTBa
opraHusauuu, npedHasHayYeHHyl Kak ANl BHYTPEHHEro, Tak M BHELIHEro nosib3oBaHus (K TakUM [OKYMeHTaMm

OTHOCSITCSI PYKOBOACTBA MO KayecTBy);

b) OOKYMEHTbI, onucbiBarowimne, Kak CucteMma MeHepKMeHTa KadeCTBa NpuMeHAeTca K KOHerTHOVI npoaykuuu,
NPOEKTY UM KOHTPaKTy (K TakKMM OOKYMEHTaM OTHOCATCA NniaHbl Ka‘-IeCTBa);

C) AOKYMEHTbI, ycTaHaBnuBawLwme TpeboBaHms (K TakMM OKYMEHTaM OTHOCATCA cneuudukaumum);
d) OOKyMEeHTbI, coflepkallue pekomeHOauuy Unv NpeanoxeHus (K Takum 4OKYMeHTaM OTHOCSATCS METOAUKN);

€) JOKYMEeHTbI, cogepkallime MHGOopMauuio O TOM, Kak MocrefoBaTeNbHO BbIMOMHATL OEACTBUS U NMPOLIECChHI
(Takve OOKYMeHTbl MOTyT BKIoYaTh B cebsi LOKYMEHTUPOBaHHbIE NpoLeaypbl, paboure MHCTPYKUMK U YepTeXN);

f) nokyMeHTbI, copepxawme OObEeKTUBHbIE CBUAETENbCTBA BbIMOMHEHHbIX OEWCTBUN WUAW  OOCTUIHYTbIX
pe3ynbTaToB (K TaKMM JOKYMEHTaM OTHOCATCS 3anucu).

Kaxxpas opraHu3auua onpenendet 0b6bemM Heobxoaumon OOKyMeHTauum n ee Hocutenu. OTO0 3aBUCUT OT TaKnx
(baKTODOB, KakK BUO W pa3Mmep opraHn3auunn, CloXHOCTb U B3anmMoaencreme npoueccoB, CNOXHOCTb NpoayKuunu,
Tpe60BaHI/IF| r|0Tpe6MTene|7| M COOTBETCTBYHOLLME obsizaTenbHble Tpe6OBaHI/IF|, npoaeMOHCTPUPOBaHHbIE CcnocobHoCTH
nepcoHana, a TakKkKe OT cTteneHu, Ao KOTOpOIZ HeobxoaMmMo noareepXnaTtb BbINOJIHEHUE TpeGOBaHMVI K cucrteme
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MeHeaXMEeHTa Ka4vecTBa.

2.8 OueHMBaHWe cucTeM MeHeOXMeHTa KavyecTBa
2.8.1 OueHuBaHme NpoLeccoB CUCTEMbI MEHEXKMEHTA KayeCcTBa

B npouecce oueHnBaHUA CUCTEM MeHeXXMeHTa KadecTBa AOJIKHbI ObITb nony4yeHbl OTBETbI Ha crnegywwine
YeTblpe OCHOBHbIX BOMNpPOCa B OTHOLLUEHNN KaXaoro oueHnBaemMoro npowuecca:

a) BbISIBNEH U onpefeneH N CooTBETCTBYIOLLMM 06pa3om npouecc?

b) pacnpeneneHa nM 0TBETCTBEHHOCTbL?

C) BHEOPEHbI 1 NoAaepXMNBaOTCS N B paboyeM COCTOSHMM npouenypbl?

d) obecneuymBaeT nm Npouecc AOCTUKEHNE Tpebyembix pe3yrnbTaToB?

CoBOKyMHble OTBETHl Ha MNpPuMBEAEHHblE BbIlWE BOMPOCbI MOMYT OnMpedennuTb pes3ynbTaTbl OUEHMBaHMS.
OueHunBaHVe CUCTEMbI MEHEMXMEHTA KayeCcTBa MOXET pasnuyatbcs Mo ob6nactu NpMMEHeHWs 1 BKMovaTbh B cebs
Takne BUabl AEATENbHOCTM, Kak ayauT (MPOBEPKY) U aHanM3 CUCTEMbl MEHEKMEHTA KaYeCTBa, @ TakKe CaMOOLIEHKY.

2.8.2 Ayaut (npoBepka) cucTeMbl MEHEIXKMEHTaA KayecTBa

AyouTbl (NpoBepkn) (ganee - ayauTbl) NPUMEHSIOT ONA onpefeneHust CTEeNeHU BbINOMHEHUs TpeboBaHW,
npegbsaBnsieMblX K CUCTEME MEHEKMeHTa kadecTBa. HabniogeHus ayauMToB MCMOMb3YOTCA ANs OLEHWBAHUS

pPe3ynbTaTMBHOCTN CUCTEMbI MEHEPKMEHTa Ka4vecTBa U onpenerneHus BO3MOXHOCTEN Ans yny4ywleHusa.

AyouTbl, NPOBOANMbIE MEPBON CTOPOHOW (CaMOW OpraHu3auuen) unm OT ee UMEHU ONsi BHYTPEHHUX uenen,
MOTYT CNY>XUTb OCHOBOW ANsl AeKNapMpoBaHWsi OpraHn3aumen 0 CBOeM COOTBETCTBUN.

AyauTbl, NPOBOAUMbBIE BTOPOM CTOPOHOW, MOTYT NPOBOAMTLCS Kak NoTpedbuTenamMm opraHnsaumm, Tak u opyrumm
nuuamm oT UMeHn noTpeduTenen.

AyouTbl, NPOBOAMMBIE TPETbEN CTOPOHOM, OCYLUECTBASOTCS BHELWHUMU HE3aBMCMMbIMU OpraHu3auusiMu.
Takvme opraHMsauun, OObLIMHO WMEIOLME akKpeauTauuio, MNpPOBOAAT cepTUdUKaLMIO WM perncTpauuio  Ha
cooTBeTcTBME TpeboBaHMsM, Hanpumep TpebosaHusam ISO 9001.

ISO 19011 cogepxuT MeToguYeCcKne ykasaHus o ayguty.

2.8.3 AHanun3 cuctemMbl MEHE)KMEHTA KayecTBa

OpHa n3 3apay  BbICLLErO pPYKOBOACTBA - MPOBEAEHWE PErynsipHOrO CUCTEMATMYECKOrO  OLlEHMBaHUSA
NPUrOAHOCTN, adeKBaATHOCTU, Pe3yNnbTaTUBHOCTU U 3PAEKTUBHOCTU CUCTEMbI MEHEOXMEHTaA KadecTBa C y4eToM
NonNUTUKM N Lenen B obracTu kadecTBa. OTOT aHanmM3 MOXET BKIoYaTb B cebs paccMOTpeHne HeobXoaMMocTu
aganTauuMm MNONMUTMKM M uUener B obnacTM KadecTBa B OTBET Ha W3MEHeHMe MoTpebHOCTEn U OXuaaHuin

3anHTEepeCOBaHHbIX CTOPOH, a TakKXKe onpenerneHune HeobxoaMMbIX AeACTBUIA.

I'IpM aHanmse CuUCTeMbl MeHeXMEeHTa KayecTBa, Hapagay C OpyrmMm UCTOYHUKaMu I/IH(*)OpMaLI,VIVI, cnenyet
MCnoJyib3oBaTb OTHYETLI NO NpoBEAEHHbIM ayaNnTaM.

2.8.4 CamooueHka

CamooueHKa opraHusaumm npegctaBnser cobom BCECTOPOHHUM U CUCTEMATUYECKMI aHann3 AesTerNlbHOCTU
opraHusauunn n pesynbTaTtoB B CpaBHEHUN C cuctemomn MeHeXXMeHTa KadeCTBa 1Uinn Mmoaerbo CoOBepLLUEeHCTBa.

CamooLeHka MoxeT faTb obuiee npeacrtaerieHne 0 OeATeNlbHOCTU OpraHm3aunn n ypoBHe pas3BUTUA CUCTEMBbI
MeHe)KMeHTa Ka4yeCTBa, a TakXe nomMmoraeT onpenenmntb obnactu, Hy>Xgakuwineca B yrny4dleHnn, nh npuopuTeThl.
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2.9 MNMocTosiHHOE yny4lieHue

Llenbio NOCTOAHHOTO  yIyudLLEeHUst CUCTEMbl MEHEe)KMEHTa KayecTBa SBMSETCH YBerMYeHue BO3MOXHOCTU
MOBbILLEHMST YAOBNETBOPEHHOCTUN MOTpPeEbUTEnen M ApyrMx 3aMHTepecoBaHHbIX CTOPOH. [eWCTBUS MO ynydlleHuto
BKMOYaloT B cebs:

a) aHanu3 1 OLeHKY CYLLECTBYIOLLLEro MooXeHns Ans onpeaeneHun obnacten ans yny4ylleHus;
b) yctaHoBneHune uenen yny4dweHus;

C) NOWUCK BO3MOXHbIX PELUEHWUIA AN LOCTUXKEHUS Lenew;

d) oueHnBaHVe 1 BIGOP peLLeHni;

€) BbINOJIHEHNE BbIOPAHHLIX PELUEHWI;

f) namepeHne, NpoBepKy, aHanu3 n OUEHKY pe3ynbTaToB BbINOMHEHUS AN onpedeneHns Toro, AOCTUTHYThI Nn
uenu;

g) obopMneHe U3MEHEHUN.

PesynbTaTbl aHanM3npyloT € Uenblo onpedeneHns OanbHenlunxX BO3MOXKHOCTEW ANs ynydweHus. Takum
o6pasom, ynydlleHne SBNSETCA MNOCTOsIHHBbIM - aeictBueM. O6paTHas CBA3b C MNOTpebuTensMu W Opyrumu
3aMHTEPEeCOBaHHbIMM CTOPOHAMM, ayauTbl U aHarnM3 CUCTEMbl MEHE)KMEHTa KayecTBa MOryT Takke UCMOoNb30BaThCs
ANs onpeaeneHnst BO3MOXXHOCTEN YIyULLEHUS.

2.10 Ponb cTaTUCTUYECKNX MeTOo4OB

Vicnonb3oBaHWe CTaTUCTUYECKMX METOO40B MOXET MOMOYb B MOHUMaHUM M3MEHYMBOCTU W, criedoBaTeslbHO,
MOXeT NMoMOYb OopraHm3aunn B peLueHnmn npo6neM M NOBbILWWEHUN pe3yrnbTaTUuBHOCTU U Sde)eKTI/IBHOCTVI. 31K meToabI
TaKkxe CI'IOCO6CTByI'0T nyyvwemMy npuMeHeHUo0 MMerLWLNXCA OaHHbIX B npouecce NpUHATUA peLueHvuZ.

MN3amMeHUYMBOCTb MOXHO HabniogaTb B Xode W pesynbTaTtax MHOMMX BWMOOB OEATENbHOCTM, OaXe B YCIOBUAX
04YeBUAOHONM cTabunbHOCTU. Takylo M3MEHUYMBOCTb MOXHO MPOCreanTb B M3MePSiEMbIX XapaKTepUCTUKax NpoayKUMn 1
npoueccoB. Ee Hannume MOXHO 3aMeTWUTb Ha PasfMYHbIX CTAAUSX XKU3HEHHOrO LKA NpoAayKuMK, OT UCCReaoBaHus
pbiHKa 0O 06CnyXMBaHUst NoTpebuTenern n yTunnsaumm npoayKuum.

MprMeHeHWe CTaTUCTUYECKNX METOOOB MOMOraeT M3MepsiTb, OMUCbIBaThb, aHanM3MpoBaTb, UHTEPNPeTUPOBaTh
M  MOOenupoBaTb TaKkyld W3MEHYMBOCTb, [OaXe nMNPU OTHOCUTENbHO OrpaHWYEeHHOM KOMWYecTBe AaHHbIX.
CTtatucTMYecKuii aHanna Takmx OaHHbIX MOXET NMoMOYb Nydlle MOHATb Npupoay, MacluTad v NPUYMHBI USMEHYMBOCTH,
CnocobCTBYS pelleHnio U gaxe npeaynpexaeHuto npobrnem, KoTopble MOryT ObiTb pesynbTaToM TakoW
N3MEHYMBOCTU, a TAKKE NOCTOSAHHOMY YITyYLLEHMIO.

MeToaun4yeckne ykasaHuss No MPUMEHEHUID CTATUCTUYECKMX METOAOB B CUCTEME MEHEMXMEeHTa KadecTBa
npueegeHsbl B ISO/TR 10017.

211 Hal'lpaB.HeHHOCTb CuctemMm MeHeOXMeHTa KavyecTBa U Apyrux cucrem MeHegKMeHTa

Cuctema MeHe)KMEHTa KavecTBa $SBNSETCH 4YacTbl0 CUCTEMbl MeHeXKMeHTa opraHusaumu, KoTopas
HanpaBsneHa Ha OOCTWXeHue pe3ynbTaToB B COOTBETCTBUM C Lensamu B obnactn kavecTtBa, Ans yOooOBreTBOPEHUS
notpebHocTen, oxugaHun n TpeboBaHMn 3anHTepecoBaHHbIX CTOPOH. Llenn B obnactun kayectBa AOMONHSAOT Apyrve
Lenun opraHnsaumnu, CBA3aHHble C pa3BUTUEM, (PMHAHCUPOBaHMEM, PEHTabenbHOCTLIO, OXPaHOW OKpYy»KatoLen cpeapl,
a Takke ycrnoBusiMu Tpyaa v 6e3onacHOCTbi0 nepcoHana. PasnuyHble 4acTu cMCTeMbl MEHeIKMEHTa opraHusauuu
MOryT OblTb WMHTErpypoBaHbl BMECTE C CUCTEMOW MeEHeIKMEeHTa KayecTBa B €AMHYH CUCTEMY MeHeOXMeHTa,
ncrnonb3yoLyto oblime anemeHTbl. ITO MOXeT obneruntb MnaHMpoBaHWe, BblOENEHWEe pecypcoB, onpeaeneHune
OONOMHUTENbHbIX Lenen 1 oueHKy obLlen pe3ynbTaTMBHOCTM OpraHn3aLunm.
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Cuctema MeHe)KMEHTa OpraHvM3aunm MoXeT ObiTb OLEeHEeHa Ha COOTBETCTBME COOCTBEHHbIM TpeboBaHMAM
opraHusauumn. OHa MoXxeT ObITb Takke npoBepeHa Ha cootBeTcTBMe TpebosaHuam ISO 9001 u ISO 14001. 3tmn
ayauTbl MOTYT MPOBOANTBLCA Kak OTAEMNbHO, Tak 1 COBMECTHO.

2.12 B3aMMoOCBA3b MeXAy cMcTeEMaMU MEHeKMeHTa KayecTBa U MOAEeNAMU COBEpLUEHCTBA

Moaxoabl K BHEOPEHUIO M NOAOEPXKAHUIO CUCTEM MEHEKMEHTa KayecTBa, MpuBEAEHHbIE B CEMEWNCTBE
ctaHaapToB ISO 9000 n mogensix coBepLUEHCTBa, OCHOBaHbI Ha 0bLLMX NpuHumMnax. Oba aTnx noaxoaa:

a) 4alT BO3MOXHOCTb OpraHn3aunm BbisIBUTb CBOW CUTbHbIE U criabble CTOPOHBI;

b) coaepxaTt NnonoxeHnst No OLLEHNBaHMWIO B CPaBHEHWMN C OOLLMMUM MOAENAMY;

c) obecneymBaloT OCHOBY Af1si MOCTOSHHOMO YNyYLLEHNS;

d) BkrtovatoT B cebsi cnocoObl BHELLHETO MPU3HAHKS.

Pasnuune mexgy nogxogamu K BHEAPEHWUIO M NOAAEPXKaHUI0 CUCTEM MeHEeKMEHTa KayecTBa B CeMelncTBe
ctangaptoB 1ISO 9000 1 Mogensix COBEPLUEHCTBA 3aknio4aeTcsa B UX obnactax npumeHeHust. CtaHgapTbl CEMENCTBA
ISO 9000 yctaHaBnuBaT TpebOBaHMA K CMCTEMaM MeHeMKMEHTa KadecTBa M peKkoMeHZauMu Mo YhyyLleHWIo
OEeATENbHOCTM; OLEHMBaHWE CUCTEM MeHedXXMeHTa KayecTBa YCTaHaBMMBaeT BbIMOSIHEHNE 3TUX TpeboBaHMN.
Mopgenu coBeplleHCTBa coepaT KpUTepuu, MOo3BONSALME NPOBOAUTb CPaBHUTENbHYIO OLIEHKY AeATerbHOCTM
opraHusaumm 1 npumeHsieMble KO BCEM BuAaM AeATEeNbHOCTM M KO BCEM 3avHTepecoBaHHbIM cTopoHaMm. Kputepun
OLEHMBaHWSA, NMPUMEHsSIeMble B MOAENsX COBEpLUEHCTBA, 0bGecneunBaloT OpraHMsaunyM OCHOBY AN CPaBHEHUs ee
AeATENbHOCTU C AEATENbHOCTLIO APYIMX OpraHn3auni.

3 TepMuHbI M onpeaeneHus

TepMuH, onpegensemMbin B KakOM-Nnbo ApyroM MecTe HacTosLWero pasgena, BolgeneH XupHoiM WwWpudToM. 3a
HMUM B CkOOKax crnegyeT ero nopsigkoBbli HOMep. Takon BblAEMNeHHbIA XUPHBLIM LPUEDTOM TEPMUH MOXET ObiTb
3aMeHeH B onpeaeneHny ero cobcTBeHHbIM onpeaeneHmem. Hanpumep:

- npoaykuusa (3.4.2) onpefeneHa kak "pesynstat npouecca (3.4.1)";

- npouecc onpeneneH Kak "CoBOKYMHOCTb B3aMOCBSI3aHHbIX UMM B3aUMOAENCTBYIOLLMX BUAOB AEATENbHOCTHU,
npeobpasylowmnx BXoabl B BbIXxoabl".

Ecnn TepMnH "npouecc” 3aMeHUTb ero COGCTBEHHBIM ONpeaerieHneM, To:

- npoaykuusa MoxeT ObiTb onpegeneHa kak "pesynbTaT COBOKYMHOCTM  B3aUMOCBSA3AHHbIX — UNK
B3aMMOAENCTBYIOLLMX BUAOB AEATENBHOCTH, Npeobpasyowmx BXoabl B BbIXo4b!".

Ecnv noHATME WMeeT cneuuanbHoe 3HayeHMe B KOHKPETHOM KOHTeKCTe, To o6nacTb WCNofb30BaHus
o60o3HavyeHa yrnoebiMK ckobkamu (< >) nepen onpeaeneHnem.

I'lpumep - B KoHTEKCTE TepMUHa ayaunt BBEOEHHbIN TEPMUH TEXHUYECKUN JKCNepT O3Ha4aerT:

3.9.11 TexHn4eckun 3kcnept: <Ayaut> Jlnuo, obnagatowee cneumanbHbIMU 3HAHUSMU UMW OMbITOM,
HeobxoauMmMbiMy rpynne no ayauTy (3.9.10).

3.1 TepMUHbI, OTHOCSAILLMECS K Ka4eCcTBY
3.1.1 kauectBO (quality): CTeneHb COOTBETCTBMS COBOKYNHOCTM MNPUCYLUMX Xapaktepuctuk (3.5.1)
Tpe6oBaHuam (3.1.2).

MpumeyaHua

1 TepMuH "KayecTBO" MOXET MNPUMEHSATLCS C TakMMKW npunaratenbHbIMW, Kak Mnroxoe, Xopowee wunm
10
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npeBocxogHoe.

2 TepmuH "npucyimin”, ABRsOLMRCA NPOTMBOMOSIOXKHBIM TEPMUHY "MPUCBOEHHLIN", 03HA4YaeT MMELWMINCS B
YeM-TO, OCODEHHO €CMM 3TO OTHOCMTCS K MOCTOSIHHBIM XapakTepUCTMKaM.

3.1.2 TpeboBaHne (requirement): [loTpebHOCTL wuNM  oOXuaaHue, KOTOPOEe YCTAHOBMEHO, OBbIYHO
npegnonaraeTcs Unu ABnseTcs oba3aTenbHbIM.

MpymevaHus
1 CnoBa "oOblMHO MpepgnonaraeTcsa” 03HaYalT, YTO 3TO obLienpuHATas npakTMka opraHusauum (3.3.1), ee
notpe6utenen (3.3.5) n gpyrmx samHTepecoBaHHbIX CTOpPOH (3.3.7), Korga npegnonaralTca paccMaTpuBaemble

FIOTpe6HOCTVI nnn oxngaHusa.

2 [Ins 0603Ha4YeHns KOHKPETHOro Buaa TpeboBaHMA MOryT MPUMEHATLCS OMpeAensiolne crnoBa, Hanpumep,
Takue kak TpeboBaHue K npoaykumm, TpeboBaHMe K cucteMe kavectBa, TpeboBaHue notpedurens.

3 YcTaHoBREHHbIM siBMsieTcA Takoe TpeboBaHue, KoTopoe onpeaeneHo, Hanpuvep B AoKyMeHTe (3.7.2).
4 TpeboBaHUs MOryT BbIABUraTbCSt Pa3fMYHbIMU 3aMHTEPECOBAHHBLIMU CTOPOHAMM.
5 MNpuBeneHHoe onpeaeneHue oTnM4yaeTcsa OT ycTaHoBMeHHoro B nyHkte 3.12.1 Oupektusbl MCO/M3K, yacTb

3.12.1* TpeboBaHue (requirement): [1OKyMeHTanbHO W3MOXEHHBIN KPUTEPUIA, KOTOPbIA [AOMKEH ObITb
BbINOMHEH, ecnn TpebyeTcs COOTBETCTBME JOKYMEHTY, U MO KOTOPOMY He pa3peLleHbl OTKIIOHEHHUS.

* Hymepaumsa cooTBeTCTBYET opurMHany. - lNpumevaHve nsrotosmtens 6a3bl AaHHbIX.

3.1.3 rpapaums (grade): Knacc, copT, kaTeropus unu paspsg, COOTBETCTBYIOLUIA pa3nuyHbIM TpeboBaHnam K
kayecTtBy npoaykuum (3.4.2), npoueccoB (3.4.1) nnm cuctem (3.2.1), nmerowmnx 10 Xe camoe yHKLUUOHanbLHoe
npuMeHeHue.

Tpumep - Knacc aBnabuneTta unv kateropusi FoCTUHULbI B CNPaBOYHUKE FOCTUHML,.

I'IpmmeanMe - I'Ip|/| onpegeneHnn Tp660BaHMFI K Ka4eCTBY rpagauua 00bIYHO yCTaHaBMBaeTCA.

3.1.4 ypoBneTBOpeHHOCTbL NoTpebutenem (customer satisfaction): Bocnpustue notpebutensmm crenenu
BbINOJSTHEHNS UX Tpeb6oBaHum (3.1.2).

MpumevaHus

1 XKanoObl I'IOTpe6MTeJ'Iel71 ABNSAOTCS OOLLMM NokasaTenemM HU3KOW yOooBNEeTBOPEHHOCTH I'IOTpe6MTeJ'Iel71, oaHaKo
MX OTCYyTCTBME HE obs3arensHo npeanonaraeT BbICOKYH yOoOBNETBOPEHHOCTb I'IOTpe6MTeJ'Iel71.

2 faxe ecnun TpeGOBaHM‘r’I I'IOTpe6l/ITeJ'Iel7I ObINMM C HUMK cornacoBaHbl U BbIMOJIHEHbLI, 3TO He 00s3aTenbHO
obecneunBaeT BbICOKYIO yOOBJ1IETBOPEHHOCTb r|0Tpe6V|Tene|7|.

3.1.5 BoamoxxHocTu (capability): CnocobHocTb opranmsauum (3.3.1), cuctemsbl (3.2.1) unn npouecca (3.4.1)
npoussoauTb npoaykuuio (3.4.2), kotopas ByaeT cooTBeTCTBOBaTL TpeboBaHusaAM (3.1.2) K 3TON NPOAYKUUN.

MprMeyaHne - TepMUHbI, OTHOCALLIMECA K BO3MOXHOCTAM npoLecca B 06racti craTucTuku, onpeaenexsl B ISO
3534-2.

3.1.6 komneTeHTHOCTb (competence): MpoaeMOHCTpUpoBaHHasA CNOCOBGHOCTb NPUMEHSATL 3HAHUS U HaBbIKK Ha
npakTuke.
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MpumMeyaHue - TlOHATME KOMMETEHTHOCTU OMpederieHo B HacTosilleM cTaHgapTe B o6lem cmbicrie.
YnotpebneHne AaHHOrO TEepMUHA MOXET WMMETb AOMOJIHUTENIbHble OCOGEHHOCTU U OblTb YTOMHEHO B APYrMX
JOKYMEHTaXx.

3.2 TepMUHbI, OTHOCALLMNECS K MEHEeO)KMEHTY
3.2.1 cuctema (system): CoBOKYMHOCTb B3aMMOCBSI3aHHbIX U B3aNMOAENCTBYIOLLMX 3NIEMEHTOB.

3.2.2 cucrema meHemxMeHTa (management system): Cuctema (3.2.1) ona pa3paboTkvM NONUTUKM K LEeNen n
OOCTUXEHNS 3TUX Lienen.

anMe‘-IaHVIe - CucteMa MeHemKMeHTa opraHusauuwu (3.3.1) MOXET BKIlouaTbh B cebs pa3yinyHbleé CUCTEMBbI
MeHe)XXMEHTa, Takne Kak cucrema MeHepXXMeHTa KadecTBa (3.2.3), cucremMma (*)VIHaHCOBOFO MEeHeIXKMEHTa WUIn
cucrtemMa 3KOJ10rm4eckoro MeHegpKMmeHTa.

3.2.3 cuctema meHemxMeHTa KadecTBa (quality management system): Cuctema meHemxmeHTa (3.2.2) angd
PYKOBOACTBA 1 yrpaeneHns opraHmsaumen (3.3.1) npymeHnTensHo K kavectsy (3.1.1).

3.2.4 nonutnka B obnactn KauvectBa (quality policy): Obwme HamepeHus U HanpaBneHne OeATerbHOCTU
opraHmsauum (3.3.1) B obnactn kavectBa (3.1.1), oduumanbHO CHOPMYNMPOBAHHbIE BbICLUMM PYKOBOACTBOM
(3.2.7).

MpnmeyaHus

1 Kak npaBuno, nonuTuka B obnacTtu ka4ecTBa corrnacyeTcs ¢ o6LLen NonMTUKon opraHnsaumm n obecneuvsaeT
OCHOBY A5s NOCTaHOBKM Liernen B ob6nacTty Kayectsa (3.2.5).

2 MpUHUUNBI MEHEeMXMEHTa Ka4yecTBa, U3NOXeHHble B HacTosLIeM cTaHOapTe, MOTyT CIYXWTb OCHOBOW ONs
pa3paboTK1 NONMTMKM B 0BnacTu kayecTsa.

3.2.5 yuenu B obnactu kavectBa (quality objective): To, yero gobuaroTcsa Unu kK Yemy cTpemaTca B obnactm
KavectBa (3.1.1).

MpymevaHus

1 Llenn B obnactu kayectBa 0b6bI4HO 6A3MpPyOTCA Ha NONUTMKE OpraHM3auny B o6nacTtu kadectsa (3.2.4).

2 Lenn B obnacTtn kayectBa OObIYHO YCTaHaBMNMBAOTCHA ONA COOTBETCTBYHLUMX MOAPA3AeNeHuin n ypoBHeEN
opranmsauumm (3.3.1).

3.2.6 MeHepKkMeHT (management): CkoopAMHMPOBaHHas AEATENbHOCTb MO PYKOBOACTBY W yNpaBfieHUto
opraHusauuem (3.3.1).

lNpumeyaHue - B pycckomM A3blke TEPMUH "MEHeKMEHT" MHOrga OTHOCUTCS K NI0ASM, T.e. Nuuy wunn rpynne
paboTHNKOB, HadeneHHbIX MOMIHOMOYUSMU U OTBETCTBEHHOCTbIO ANS PYKOBOACTBA M YNpPaBeHWs opraHusauunen.
Korga TepMyH "MeHemKMEeHT" MCnonb3yeTcs B 3TOM CMbICMe, ero cregyet Bcerga npuMeHsATb C onpeaensowmumm
croBamu BO M3bexaHwe nyTaHuubl C MOHATUEM "MeHedXMeHT", MCMonb3oBaHHbIM Bbile. Hanpumep, He criegyet
ncnomnb3oBaTh BbipaXkeHue "pyKoBOACTBO AOMKHO ...", B TO BpeMs Kak "Bbicluee pyKoBoAcTBO (3.2.7) OOMKHO ..."
OOMycKaeTcs K MPUMEHEHMIO.

3.2.7 Bbicwee pykoBoacTBO (top management): Jluuo wnu rpynna paBOTHUKOB, OCYLLECTBSIOLMUX
PYKOBOZACTBO U yrnpaBneHue opraHusauuen (3.3.1) Ha BbICLLEM YpPOBHE.

3.2.8 MeHemXMeHT Ka4vecTBa (quality management): CkoopamMHupoBaHHas AeATENbHOCTb MO PYKOBOACTBY U
yrnpaerneHuio opraHusaumen (3.3.1) npumeHnTENbHO K KavecTBy (3.1.1).

lMpumedaHue - PykoBOACTBO U ynpaBreHne NpMMEHUTENbHO K Ka4ecTBY OObIYHO BKIOYaeT B cebsa pa3paboTky
NoNUTUKN B obnactu ka4vectBa (3.2.4) n uenen B obnactu kavyectBa (3.2.5), nnaHupoBaHue kadyecrtBa (3.2.9),
ynpaBneHue kadyectBoM (3.2.10), obecneyeHune kavectBa (3.2.11) 1 yny4weHue kavecTsa (3.2.12).

3.2.9 nnaHupoBaHue kayecTBa (quality planning): YacTe MeHemxmeHTa KadecTBa (3.2.8), HanpaBneHHasi Ha
yCTaHOBMEHNE Lenen B ob6rnactu Ka4vectBa (3.2.5) u onpegensiowad Heobxogumble oOnepauvoHHbIE NMpouecchbl
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(3.4.1) 1 coOTBETCTBYIOLUME PECYPCHI Arst JOCTMXKEHUS Lienel B 06nacTu kavecTsa.
MpumevaHue - PaspaboTka nnaHoB KavecTBa (3.7.5) moxeT 6bITb YacTbio NNaHNMPOBaHUS Ka4YeCcTBa.

3.2.10 ynpaBneHune kavectBom (quality control): YacTb meHemkmMmeHTa KavectBa (3.2.8), HanpaBneHHasl Ha
BbINOMHEHNe TpeboBaHWI K KavyecTBy.

3.2.11 obecneyeHme KavyectBa (quality assurance): Yacte MeHemKMeHTa Ka4vecTBa (3.2.8), HanpaBneHHas
Ha co3faHne YyBEPEHHOCTU, YTO TpeboBaHMs K Ka4ecTBY OyAyT BbINOSIHEHbI.

3.2.12 yny4yweHue KavectBa (quality improvement): Yactb meHemkmeHTa kayecTBa (3.2.8), HanpaBneHHas
Ha yBenu4yeHne cnocobHOCTM BbINOMHUTL TPEOOBaHMSA K KAYeCTBY.

MpumeyaHne - TpeboBaHMA MOTyT OTHOCUTLCS K MOObIM acnektam, TakuMm Kak pe3ynbTaTUBHOCTb (3.2.14),
achekTnBHOCTL (3.2.15) nnn npocnexmnBaemocTts (3.5.4).

3.2.13 nocTtosiHHOe ynyuweHue (continual improvement): NoBTopsilOWAACA OEATENBHOCTb MO YBENNYEHUIO
CNocobHOCTM BbINOMHUTL TpeboBaHus (3.1.2).

Mpumevanue - Mpouecc (3.4.1) ycTaHOBNEHWs Lenem W nomcka BO3MOXHOCTEW YIydlleHUs SBnseTcd
MOCTOSIHHLIM MPOLLECCOM, MUCMOMb3yOLWMM HabnogeHus ayauTa (3.9.5) 1 3aknoyeHUsa No pesynbTaTtam ayguTa
(3.9.6), aHanu3 paHHbIX, aHanu3 (3.8.7) co CTOpPOHbI PyKOBOACTBA WMNM OpyrMe CpeacTBa M OObIMHO BeayLuMm K
KOppPeKTUpyowmnm germctBuam (3.6.5) nnn npegynpexaarowmm gaencremam (3.6.4).

3.2.14 pesynbtatnBHoCcTb (effectiveness): CrteneHb peanusauumn 3annaHUpOBAHHOW OEATENBbHOCTU U
AOCTUXEHWUS 3annaHMPOBaHHbIX Pe3ynbTaToB.

3.2.15 acdhdpektTuBHOCTL (efficiency): CBsa3b Mexagy AOCTUTHYTbIM pe3ynbTaToM W UCMOJIb30BaAHHLIMMU
pecypcamu.

3.3 TepMUHbI, OTHOCSALLMECS K OpraHu3aumm
3.3.1 opraHmsauma (organization): pynna paboOTHMKOB M HeOOXOOUMbIX CpeacTB C pacnpenernieHnem
OTBETCTBEHHOCTU, NOSTHOMOYNIA Y B3AUMOOTHOLLEHWUNA.

Mpumep - KomnaHusa, kopnopauusi, vpmMa, npeanpustne, yypexgeHue, GnaroTBopuTenbHas opraHusaums,
NpeanpusTe PO3HUYHOM TOProB/M, accoumauus, a Takke UX noapasaeneHns U KOMGUHaLUMS U3 HUX.

MNpumeyaHus
1 PacnpeaeneHne o6bIvHO GbIBAET yrnopsgoveHHbIM.
2 OpraHu3auns MoXeT OblTb rocy4apCTBEHHOW UMW YaCTHOW.

3HaCTO$|LLI,ee onpeneneHune ﬂeﬁCTBMTeanO NpUMEeHNTEerNIbHO K CTaHdapTaM Ha CUCTeMbl MeHeOXMeHTa
kavecTtBa (3.2.3). B pykosoactse ISO/IEC 2 npvBeneHo apyroe onpeaeneHne TepmuHa "opraHnsaums”.

3.3.2 opraHmsaumMoHHasas CTpyKTypa (organizational structure): PacnpegeneHne  OTBETCTBEHHOCTH,
MOSTHOMOYMI 1 B3aNMMOOTHOLLEHMIN MexXay paboTHUKamu.

MNpumeyaHus
1 PacnpegeneHune 06bI4HO ObiBaeT ynopsgoyeHHbIM.

2 OdmumanbHO odhopMeHHas opraHn3aLUmMoHHas CTPYKTypa YacTo COAEPXKUTCS B PYKOBOACTBE MO KayecTBy
(3.7.4) unu B nnaHe kavectBa (3.7.5) npoekTa (3.4.3).

3 OpraHu3aumnoHHasi CTPyKTypa MOXeT BKMoYaTb B cebs COOTBETCTBYHOLLME B3aMMOAEWCTBUS C BHELUHUMU
opraHmsauymsamm (3.3.1).
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3.3.3 nndpacTpykrypa (infrastructure): <OpraHuzaumsa> COBOKyNnHOCTb 3OaHui, obopydoBaHust M criyx6
obecneyeHns, HeOBXo0ANMbIX AN PYHKUMOHMPOBaHNS opraHu3auum (3.3.1).

3.3.4 nponsBoacTBeHHasa cpepa (work environment): COBOKYMHOCTb YCMOBMWIA, B KOTOPbIX BbIMOJTHAETCA
paboTa.

MpumeyaHue - YcnoBusa BknoYaT B cebs dmsnyeckue, coumnasnbHble, MCUXONOrMyeckne n 3Konormdeckme
haKkTopbl (Takne kak Temnepartypa, CUCTEMbI MPU3HAHUS U NOOLLPEHUS, SPrOHOMMKA M COCTaB aTMoCcephl).

3.3.5 noTpebuTtens (customer): OpraHusauus (3.3.1) unu nuuo, nonyyatollee npoaykumio (3.4.2)
TMpumep - KnueHT, 3aKa34vmnk, KOHEYHbIN Nofb30BaTerb, PO3HUYHbIN ToproseL, 6eHeduumap 1 nokynatens
Mpumeyanue - NoTpebuTtenb MOXeT BbiTb BHYTPEHHUM UMW BHELLHUM MO OTHOLLEHWIO K OpraHusaumm.
3.3.6 nocTaBwwmk (supplier): Oprannsaums (3.3.1) nnun nuuo, Nnpegocraensolwee npoaykuuto (3.4.2).

lpumep - TMponssoguTenb, ONTOBWK, NPeANpPUSITUE PO3HUYHOM TOProBMM MWNU MNpoJaBeL, MNpOoAYKLUW,
NCMONHWTENb YCNYrn, NOCTaBLUMK MHbopMaLmK.

MpumeyaHus
1 MocTaBLLMK MOXET ObITb BHYTPEHHUM UMW BHELUHMM MO OTHOLLEHUIO K OpraHn3auumn.
2 B KOHTpaKTHOM cUTyauumn noctaBLiuka MHor4a HasblBaloT "nogpsgvymkom”.

3.3.7 3anHTepecoBaHHass cTopoHa (interested party): Jluyo wnm rpynna nud, 3anMHTEPECOBAHHbLIX B
AesaTenbHOCTU Unu ycnexe opraHmsauum (3.3.1).

lMpumep - MoTtpebutenu (3.3.5), Bnagenbubl, paboTHUKM opraHu3aumu, noctaBwMKK (3.3.6), GaHKMpbI,
accouvauun, napTHepbl Unn obLecTso.

MpumeyaHue - [pynna MoOXeT COCTOATb U3 OpraHu3aunn, ee 4acTu UIu U3 HECKOSbKUX OpraHn3aLui.

3.3.8 koHTpaKT (contract): Obs3biBatoLLee cornalleHne

3.4 TepMUHBI, OTHOCSALLMECSH K NpoLeccamM U NpoayKuumn

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSA3aHHbIX MM B3aMMOLENCTBYHOLUNX BUOOB OEATENbHOCTH,
npeobpasytoLlas Bxodbl B BbIXOAbI.

MpumevaHus

1 Bxogamu K npoueccy 00ObIYHO ABNSATCS BbIXOAbI Opyrux npoueccos.

2 Mpoueccbl B opraHusaumm (3.3.1), kak nNpaBwmno, NMAAHUPYOTCS WM OCYLLECTBNATCA B YNpaBhsieMbIX
YCNOBMSIX C Lienbto f06aBneHNst LEHHOCTY.

3 lNMpouecc, B KOTOPOM NOATBEPXKAEHNE coOTBeTCTBMUA (3.6.1) KOHEYHON NpoAaykKuun (3.4.2) 3aTpygHEHO Unn
3KOHOMUYECKUN HelenecoobpasHo, YacTo OTHOCAT K "cneyunanbHOMY npoleccy”.

3.4.2 npoaykuua (product): PesynstaT npouecca (3.4.1).
MpumeyvaHus
1 CyLLEeCTBYIOT YeThbIpe 06LLMe KaTeropmm NPOAYKLUN:

- ycnyru (Hanpvumep, NepeBo3kun);
14



FOCT ISO 9000-2011

- MporpaMMHble CPeACTBa (Hanpumep, KOMMbITEPHAs NporpaMMa, CrioBapb);

- TEXHUYeCKMe cpeacTsa (HanpuMep, y3en asuraTtens);

- nepepabaTbiBaeMble MaTepuansl (Hanpumep, cMaska).

MHorvne Bugbl NpoayKkumm cogepaT 3NeMeHTbl, OTHOCALLMECS K pasNUYHbIM OBLLUMM KaTeropmsm npoayKumu.
OTHeceHVe NpoayKuMKn K ycriyram, NporpaMMHbIM, TEXHUYECKUM CpeacTBaM unu nepepabaTbiBaeMbiM MaTepuanam
3aBUCUT OT NpeobnagaroLLero anemMeHTa.

Hanpumep, noctaBnsemas npoaykums "aBTOMOOMIbL" COCTOMT M3 TEXHUYECKMX CPEACTB (Hanpumep, LUWH),
nepepabaTtbiBaeMbix MaTepuanoB (roptoyee, oxnaxgawLwas >XUOKOCTb), MPOrpaMMHbIX CpeacTB (MporpaMmHoe
yrnpaBrneHne fABuratenemM, WHCTPYKUMS Ofs BOAWUTENs) M ycnyrn (pasbsCHEHMsl MO 3JKCnnyaTtauuu, LaBaemble
npoaaBLIOM).

2 Ycnyra siBnsieTcsa pe3ynbTaToM, Mo MeHbLUen mepe, OOHOro AenCTBUsl, 06593aTernibHO OCYLLECTBIIEHHOIO Npwm
B3anmogencTesnm noctaBwmka (3.3.6) 1 norpedbutens (3.3.5), 1, kak NpaBuno, HematepuanoHa. NpegocTtaBneHue
yCnyru MoXeT BKIoYaThb B cebs, Hanpumep, cnegyollee:

- A€ATENbHOCTb, OCYLLUEeCTBIIEHHYH Ha nocTaBneHHOMN I'IOTpGGI/ITeJ'IEM MaTepMaanoﬁ npoaykumm (Harlpmmep,
PEMOHT HeuncrnpaBHOro aBTOMOGVIJ'Iﬂ);

- AeATelIbHOCTb, OCYLLEeCTBJIEHHYHO Ha nocTaBfeHHOMN ﬂOTpe6MTeﬂeM HemaTepmaanon npoaykumn (Hanpmmep,
COCTaBrieHMe 3asBneHns 0 goxonax, Heobxoanmoro ans onpegeneHuna pasmepa Hanora);

- MpefocTaBeHne HemaTepuanbHON Npoaykumm (Hanpumep, MHoOpMaLnM B CMbICIE Nepeaayn 3HaHum);
- co3gaHue bGraronpusiTHbIX YCNoBun Ans notpebutenen (Hanpumep, B roCTUHULAX U pecTopaHax).

lMporpaMmmHoe cpeacTBo coaepuT HopmaLmio 1 obbIYHO ABMASETCS HEMaTepuasnbHbIM, MOXET Takke OblTb B
dopme noagxonos, onepaunin unu npoueaypsbl (3.4.5).

TexHu4eckoe CpeacTBO, Kak NpaBuio, ABNSETCH MaTepuarnbHbIM, U €ro KONMMYeCcTBO BblpaXaeTcs UcUHNCsieMon
xapaktepucTtukom (3.5.1). NepepabaTtbiBaeMble MaTepmanbl 0O6bIYHO ABMAAKTCA MaTepuanbHbIMU, U UX KONMYECTBO
Bblpa)kaeTcsl HenpepbIBHON XapakTEPUCTUKOW. TexHu4eckune cpeactBa M nepepabaTbiBaeMble matepuanbsl 4acto
Ha3bIBalOT TOBapaMmMu.

3 ObecneyeHue KavecTBa (3.2.11) HanpaBneHo rnaBHbIM 0OpPa3oM Ha NpeanonaraemMyto NPOAYKLUMIO.

3.4.3 npoekT (project): YHukaneHbin npouecc (3.4.1), COCTOAWMNA U3 COBOKYMHOCTU CKOOPAMHMPOBAHHLIX U
yrnpaBnsemMbiX BUOOB OEATENbHOCTM C HavyanbHOW M KOHEYHOW AaTamu, NpeanpuHATBIA NS OOCTMXKEHMS Lenu,
COOTBETCTBYIOLLEN KOHKPETHbIM TpeboBaHMAM (3.1.2), BKMIOYAOWMIA OrpaHUYEHUss MO Cpokam, CTOMMOCTU U
pecypcam.

MprmeyaHus

1 OTAenbHbIN NPOEKT MOXET BbITb YaCTbO CTPYKTYpPLI Goree KpynHOro npoekTa.

2 B HeKOTOpbIX NMPOEKTax LEeNM COBEPLUEHCTBYIOTCS, a XapaktepucTtukm (3.5.1) npoaykumm onpegensitorcs
COOTBETCTBEHHO MO Mepe pas3BUTKS NPOEKTa.

3 BbixogoMm npoekta MoxeT BbiTb 0OHO U3AeNnue UM HeCKONbKO eauHu npoaykuum (3.4.2).
4 ApanTtupoaHo 13 ISO 10006:2003.

3.4.4 npoekTupoBaHue M paspabotka (design and development): CoBokynHocTb npoueccoB (3.4.1),
nepesoasnx Tpeb6oBaHuAa (3.1.2) B ycTaHOBNEHHble xapaktepuctukm (3.5.1) wnu cneumdmkauum (3.7.3) Ha
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npoaykuuio (3.4.2), npouecc (3.4.1) unn cucremy (3.2.1).
MpnmeyaHus

1 TepmuHbl "npoekTupoBaHue" u "paspaboTka" WHOr4a MWCMONb3yT Kak CUHOHMMBI, a uHorga - [AJnis
onpeaeneHns pasnuyHbiX CTagun npouecca NpoeKkTMpoBaHns U pa3paboTkn B LENOM.

2 [Ins o6o3HadeHnsi 0ObeKkTa MPOEKTUPOBAHUA U pa3paboTkM MOryT MPUMEHSATbLCA onpedenstolime criosa
(HanpumMep, NPoeKTMpoOBaHNe 1 paspaboTka NPoAYKLMM UK NPOEKTUPOBaHNE 1 pa3paboTka npouecca).

3.4.5 npouenypa (procedure): YcTaHOBIMEHHEIN CNOCOO OCyLLEeCTBNEHUS A4eATENbHOCTM unu npouecca (3.4.1).

MNpumeyaHus

1 MNpouenypbl MOryT GbITb AOKYMEHTUPOBAHHBIMU UM HEAOKYMEHTMPOBaHHbBIMM.

2 Ecnn npouedypa [OOKYMEHTMpOBaHa, 4acTo Wuchonb3yeTcs TepMuH "MUCbMeHHas npouegypa” wnm
"noKyMeHTupoBaHHas npoueaypa”. [lokymeHT (3.7.2), cogepxalumi npouenypy, MOXET HasbiBaTbCA "MpouenypHbIN

OOKYMeHT".

3.5 TepMuHBI, OTHOCALLMECS K XapaKTepUCTUKam
3.5.1 xapaktepuctuka (characteristic): OTnmynTensHoe CBONCTBO.

MNpumeyaHus

1 XapakTepucTnka MOXeT ObITb MPUCYLLIEN UM NMPUCBOEHHOMN.

2 XapakTepucTuka MoXeT OblTb KQ4ECTBEHHOW UMM KOSTMYECTBEHHOW.

3 CyLlecTBYyIOT pasnnyHble KNacCbl XapakTePUCTUK, Takue Kak:

- buanyeckne (Hanpumep, MeEXaHNYECKME, ANEKTPUYECKUE, XUMUYECKME NN OMONOTNYECKNe XapaKTEPUCTUKN);
- opraHonenTu4eckue (Hanpumep, CBs3aHHbIe C 3anaxoM, OCsi3aHUEM, BKYCOM, 3pEHNEM, CITyXOM);

- 3TN4eckme (HanpuMmep, BEXITMBOCTb, YECTHOCTb, NPaBAMBOCTbL);

- BPEMEHHbIE (Hanpumep, NyHKTyarnbHOCTb, 6€30TKa3HOCTb, AOCTYMNHOCTD);

- 3proHoMuYeckme (Hanpumep, OU3NONOrMYecKne XapakTEPUCTUKM WM CBsi3aHHble C  6e30MacHOCTbo
Yyernoseka);

- hyHKUMOHarnbHbIe (HanpyuMep, MakcMmarbHasi CKOpoCTb camoreTa).

3.5.2 xapaktepuctuka kadectsa (quality characteristic): Npucywas npoaykuum (3.4.2), npoueccy (3.4.1) nnu
cucteme (3.2.1) xapaktepuctuka (3.5.1), oTHocsLasics K TpeboBaHuio (3.1.2).

MNpumeyaHus

1 CroBo "mpucywiast" o3HavyaeT CBOMCTBEHHOCTb Yemy-Nmbo, 0COOEHHO, ecrnm 3TO OTHOCUTCS K MOCTOSIHHOW
XapaKkTepucTuKe.

2 MNpWCBOEHHbIE XapaKTEPUCTMKM NPOAYKLMU, NPOLEecca UM cucTemsl (Hanpyumep, LeHa npoaykuuu, Bnageney
NpPoAyKLUMMN) He SBMSIIOTCS XapakTepucTUKaMmM KavecTsa 3TON NPOoAYKLUMM, NpoLecca Unu CUCTeMb.

3.5.3 HapexHocTb (dependability): CobupaTenbHbIi TEPMUH, NPUMEHSIEMBIN AN ONUCaHWS CBOWCTBA
FTOTOBHOCTM M BIUSIOLIMX HA HEro CBOWCTB ©e30TKa3HOCTW, PEMOHTOMPUrOAHOCTU U obecneyYeHHOCTH
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TEXHNYEeCKOoro O6CJ'Iy>KVIBaHVIFI N peMoHTa.

MpumeyaHue - TepMyH "HaOEeXHOCTB" NMPUMEHSIETCS TONBbKO ANns 06Lwero HeKONMMYECTBEHHOIO ONUCaHUSA
CBOWCTBA.

[IEC 60050-191:1990]

3.5.4 npocnexnBaemoctb (traceability): Bo3MOXHOCTb npocneanTb  WUCTOPUIKD, MNPUMEHEHME  UNn
MECTOHaxXOoXAeHMe TOro, YTO paccmaTpuBaeTcs.

MpumedaHus

1 MNpocnexmBaeMoCcTb NPUMEHUTENBHO K NpoayKuum (3.4.2) MOXeT OTHOCUTBLCS K:

- MPOUCXOXOEHNIO MaTeprarnos U KOMMMEKTYOLUX;

- uctopun obpaboTku;

- pacnpegeneHunio 1 MECTOHaXOXAEHMIO MPOAYKLUN MOCHE NOCTaBKM.

2 B obnactn meTponornm npuHATo onpeneneHue, npuseneHHoe B VIM-1993, nogpasgen 6.10.

3.6 TepMMUHbI, OTHOCALLUMECHA K COOTBETCTBUIO
3.6.1 cooTBeTcTBME (COnformity): BoinonHeHne TpeboBaHusa (3.1.2).

3.6.2 HecooTBeTCcTBME (NnOonconformity): HeBbinonHeHne Tpe6oBaHus (3.1.2).

3.6.3 pedrekt (defect): HesbinonHeHne TpeboBaHua (3.1.2), CBSA3AHHOrO C MpegnonaraemMbiM UMK
YCTaHOBIEHHbLIM UCMONb30BaHNEM.

MpnmeyaHus

1 Pasnuune mexay noHATUAMKN gedekT 1 HecooTBeTCcTBME (3.6.2) ABNAETCA BaXKHbIM, TaK Kak MMeeT MOATEKCT
IOpUONYECKOro xapaktepa, OCOOGEHHO CBfA3aHHbLI C BOMPOCaMM OTBETCTBEHHOCTM 3@ KayeCTBO MPOAYKUUN.
CnepoBartenbHo, TEPMUH "aedekT" cnegyeT UCnornb3oBaTb YPE3BbIYaNHO OCTOPOXHO.

2 Wcnonb3oBaHue, npegnonaraemoe nortpedbutenem (3.3.5), MOXeT 3aBMCETb OT XapakTepa MHdopmauuu,
TaKOM KaK WMHCTPYKUMWM MO MCMOMb30BaHUIO U TEXHUYECKOMY OOCNY>XMBaHWUIO, MpefocTaBrisieMble MOCTaBLYMKOM
(3.3.6).

3.6.4 npepynpexaawowee aeucrteue (preventive): [eiicTBue, npeanpuHATOE ANA YCTPaAHEHUS MPUYUHBI
NnoTeHUManbHOro HecooTBeTCcTBMUA (3.6.2) nnmn apyron NOTEHLMANbLHO HeXenaTernbHON CUTyaLmm.

MNpumeyaHus
1 I'IOTeHumaanoe HEeCOOTBETCTBME MOXET UMETb HECKOJIbKO NMPUYUNH.

2 Mpepynpexgatowee LelcTBME NpeanpuvHUMaloT Ans  NpefoTBpalleHns BO3HWKHOBEHUst cobbiTus, a
KoppekTupytollee gencrteune (3.6.5) - ons npegoTepalleHns NOBTOPHOrO BO3HUKHOBEHUSA COOLITUS.

3.6.5 koppekTupytowee aeuncrteue (corrective action): [encrteue, NnpeanpuHAToe ANs YCTPAHEHUSA MPUYUHBI
obHapyXeHHOro HecooTBeTCTBUA (3.6.2) unu Apyron HexenaTenbHOW CUTyaLUN.
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MNpumeyaHus
1 HecooTtBeTCTBME MOXET MMETb HECKOMBKO NMPUYUH.

2 KoppekTtupytoLlee genctasne NpeanpuHnMatoT s npegoTBpaLleHns NOBTOPHOrO BO3HUKHOBEHUSA CObbITHS, a
npepynpexpaawowee aermcreme (3.6.4) - ona NnpegoTBpaLLeHNst BOSHUKHOBEHMWS CODbITUSA.

3 Cnegyet pasnuyaTtb TEpMUHBI Koppekuus (3.6.6) n koppekTupyloLee aencTeme.

3.6.6 koppekuusa (correction): [enctene, NnpeanpuHATOe ANs YyCTpaHeHusi 0OHapy>KeHHOr0 HecooTBeTCTBUA
(3.6.2).

MNpumeyaHus
1 Koppekuust MOXeT OCyLLECTBNATLCA B COHETAHMM C KOPPEKTUPYIOLWUM aercTtBuem (3.6.5).
2 Koppekuusi MoxeT BKItodaTth B cebs, Hanpumep, nepeaenky (3.6.7) unv cHuxeHue rpagaumm (3.6.8).

3.6.7 nepepnenka (rework): [enctsme, NnpeanpuHATOe B OTHOLLEHWM HECOOTBETCTBYIOLLE npoaykuum (3.4.2)
Ans Toro, 4YTobbl OHa cooTBeTCTBOBarna Tpe6oBaHusaM (3.1.2).

MpumeyvaHue - B oTnuvune oT nepefenku pemoHT (3.6.9) MOXeT BO3dencTBOBaTb Ha 4actu
HECOOTBETCTBYIOLLEN NPOSYKLUUN UITN UBMEHSATD UX.

3.6.8 cHmxeHune rpapgaumm (regrade): MiameHeHne rpagaumm (3.1.3) HecooTBETCTBYOLLEN NpoAayKumu (3.4.2)
Ans Toro, 4Tobbl OHa cooTBETCTBOBaNa TpeboBaHuAM (3.1.2), OTNINYHBIM OT UCXOAHbIX.

3.6.9 peMOHT (repair): [lencTBue, npeanpvHATOe B OTHOLLEHUN HECOOTBETCTBYHOLWEN npoaykuum (3.4.2) anga
TOro, 4TOOBbI caenatb ee I'IpVIeMJ'IeMOIZ ana npegnonaraemMoro ncnosjib3oBaHuA.

MpumedaHus
1 PemoHT BKkNoyaeT B cebs [elcTBME MO UCMPaBMeHWIo, NpeanpuHaToe B OTHOLEHMM paHee
COOTBETCTBOBABLUEN MPOAYKUMM [N €e BOCCTAHOBMEHWUS C LUenbio MCMNONb30BaHUSA, Hanpumep, Kak 4acTb

TEXHNYECKOro O6CJ'Iy)Kl/IBaHI/IFI.

2 B otnnune ot nepeaenku (3.6.7) peMOHT MOXET BO34ENCTBOBATb HA YacTU HECOOTBETCTBYIOLLIEN NPOAYKLMM
UIN U3MEHSNATb UX.

3.6.10 ytunusaums (scrap): [lencteme B OTHOLLIEHUN HECOOTBETCTBYIOLLIEN NpoAyKuumn (3.4.2), NpeanpuHaToe
Ona npenoTepalleHna ee nepBoHavaribHO npeanonaraemMoro ncrnojib3oBaHuA.

TMpumep - MNepepaboTka UNN YHUUTOXEHNE.

MpumeyaHue - B cuTyaumm ¢ HECOOTBETCTBYIOLLEN YCNYron UCMONb3oBaHWe npenoTBpallaeTcs nocpescTBOM
npeKkpaLleHns ycryru.

3.6.11 paspeweHne Ha OTKNoHeHue (concession): PaspelieHne Ha ucnonb3oBaHve Mnu Bbinyck (3.6.13)
npoAykuum (3.4.2), koTopas He COOTBETCTBYET YCTAHOBJIEHHLIM TPeboBaHuaM (3.1.2).

MpumeyaHue - PaspelueHne Ha OTKMOHEHWE OObIYHO PAacMpPOCTPaHAETCs Ha MOCTaBKy npoayKuMn c
HeCOOTBETCTBYOLMMN XapakTepuctukamm (3.5.1) Ans ycTaHOBMNEHHbIX COrNacoBaHHbIX OrpaHNYeHuin No BpeMeHu
U1 KONUYECTBY AAaHHOW NPOSYKUUN.

3.6.12 pa3pelwleHne Ha oTcTynneHue (deviation permit): PaspelweHne Ha OTCTynneHne OT MCXOOHbIX
yCTaHOBMEHHbIX TpeboBaHuM (3.1.2) k npoaykumm (3.4.2), BbiAaHHOE 0 ee NPOM3BOACTBA.

I'IpwmeanMe - Pa3peu1eH|/|e Ha OTCTynreHune, Kak npasuino, AaeTcd Ha orpaHn4YeHHoe KOJiM4ecTBO npoayKuunn
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Unn Nepuog BpeMeHU, a Takke A5 KOHKPETHOIO UCMOMb30BaHKS.
3.6.13 BbINyck (release): Pa3pelueHne Ha nepexof k creayollen ctagum npouecca (3.4.1).

lNpumeyaHne - B aHMMUNUCKOM A3blKe, B KOHTEKCTE MNPOrpaMMHbIX CpencTB, TepMuHOM "release" 4acTo
Ha3blBaKOT BEPCUIO CaMUX NMporpaMmMHbIX CpeacTB.

3.7 TepMUHbI, OTHOCSALLMECS K AOKYMEHTauumn
3.7.1 nncbopmaums (information): 3Haunmble gaHHbIE.

3.7.2 pokymeHT (document): UHdpopmauma (3.7.1), npeacrasneHHas Ha COOTBETCTBYIOLLEM HOCUTENE.
lNMpumep - 3anucu (3.7.6), cneundmkauma (3.7.3), npoueaypHbIN JOKYMEHT, YepTeX, OTYET, CTaHaapT.
MNpumeyaHus

1 Hocutenb mMoxeT 6biTb OyMaXKHbIM, MarHWTHbIM, 3MEKTPOHHBIM MITM OMTUYECKUM, KOMMBIOTEPHBLIM OUCKOM,
doTorpadmen unu aTanoHHbIM 06pa3LOM, UMM UX KOMOMHaLMENR.

2 KoMnnekT JOKyMEHTOB, Hanpumep cneuudukaumi 1 3anncen, 4acto HasbiBaeTcs "AoKyMeHTaumnen".

3 HekoTopble Tpe6oBaHusA (3.1.2) (Hanpumep, TpeboBaHWe K pa3boOpyYMBOCTU TEKCTa) OTHOCATCH KO BCEM
BMOaAM [JOKYMEHTOB, OfHaKo MoryT ObiTb ocobble TpeboBaHus K cneundwukaumsam (Hanpumep, TpeboBaHune K
yrpaBneHuio nepecmoTpamMm) 1 3anucsam (Hanpumep, TpeboBaHMe K BOCCTAHOBIEHMIO).

3.7.3 cneuundmkauumsn (specification): lokymeHT (3.7.2), ycTaHaBnmBawoLuin TpedoBaHusa (3.1.2).

MpumedaHue - Creuundmkaumm MOryT OTHOCUTBCS K AeATenbHOCTW (Hampumep, NpouedypHbI AOKYMEHT,
cneundurkauma Ha npouecc unu cneumdukauusa Ha ucnoiTaHne) unu npoaykuumn (3.4.2) (Hanpumep, TexHUu4eckune

YCINOBMS Ha NPOAYKLMIO, 3KCMNyaTaunoHHas AOKYMEHTaLMs N YepTeXn).

3.7.4 pykoBoacTBO MNO KauvecTBy (quality manual): HdokymeHT (3.7.2), onpegensiowmin cuUCTeEMY
MeHeI)KMeHTa KayecTtBa (3.2.3) opraHusauum (3.3.1).

I"Ipmmeanme - PyKOBOﬂ,CTBa Nno Ka4yeCTBYy MOIyT pa3fnind4aTbCd No eTalibHOCTU U3NOXKEHUA U cbopme, ncxogda ns
pa3mepa 1 CrioXHOCTH KOHerTHOVI opraHunsauun.

3.7.5 nnaH ka4vectBa (quality plan); JokymeHT (3.7.2), onpegensowmi, kKake npoueaypbl (3.4.5) un
COOTBETCTBYHOLUME PECYpCbl, KEM W KOraa [AOMKHbl MPUMEHSATLCS B OTHOLUEHUWM KOHKpeTHoro npoekta (3.4.3),
npoaykuum (3.4.2), npouecca (3.4.1) unun koHTpakTa (3.3.8).

MpumevaHus

1 K Takmm npouenypamv 0ObIYHO OTHOCATCS npouenypbl, CBA3aHHbIE C npoueccaMn MeHeKMeHTa KaydeCTBa U
npoueccamMum XXM3HeHHOro uuKkna npoaykumun.

2 lNnaH ka4ecTBa 4YacTo COOEepPXUT CCbIJIKM Ha pasaeribl pykoBoACTBa NO Ka4vecTBy (3.7.4) mnnn npouenypHbolie
OOKYMEHTbI.

3 MNnaH kayecTBa, kak NpaBuIo, ABMSETCS OOHUM M3 pe3yrbTaToB NIAaHUPOBaHUA KavyecTBa (3.2.9).

3.7.6 3anucb (record): OokymeHT (3.7.2), cogepawiMn [OCTUrHyTble pesynbTaTbl MM CBUOETENbCTBA
OCYLLLECTBMNEHHON OEATENBHOCTMU.

MprumeyaHus

1 3anncn MoryT ucnonb3oBaTbCHd, Hanpumep, Ans OOKYMEHTUPOBaHMS npocnexusaemoctu (3.5.4) wu
cBuaeTenbcTBa nposedeHus Bepudmkauum (3.8.4), npegynpexparowmx aencrtemn (3.6.4) n KOppeKTUPYHOLUX
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penctBun (3.6.5).

2 NepecMoTpbl 3anvceid, kak MPaBumo, B YNPaBleHUM He HYXKOaloTCs.

3.8 TepMUHbI, OTHOCSALLMECS K OLleHKe

3.8.1 o6bekTMBHOE cBuaeTenbcTBO (Objective evidence): [daHHble, noaTBepxaawlme Hanuume wnm
WMCTUHHOCTL Yero-nmbo.

MpumeyaHue - OOBLEKTMBHOE CBMOETENBbCTBO MOXET OblTb MOMydYeHO nyTeM HaONAeHWs, U3MepeHus,
ucnbitTaHma (3.8.3) unu gpyrum cnocobom.

3.8.2 koHTponb (inspection): MNMpoueaypa oUeHNBaHNS COOTBETCTBUSA NyTEM HaOMIOOEHNS U CYXXOEHUR,
COMNpPOBOXAAeMbIX COOTBETCTBYOLLUMUN N3MEPEHUAMU, UCTBITAHUAMW UK KannOpoBKON.

[PykosopacTeo ISO/IEC 2]

3.8.3 ucnbitanme (test): OnpegeneHne oOOHOM UMM  HECKONbKMX Xxapaktepuctuk (3.5.1) cornacHo
yCcTaHoBMeHHoW npouegype (3.4.5).

3.8.4 Bepudmkauma (verification): lNoarBepxgeHne  MNOCPeACTBOM  MPEeACTaBNEHUS  OGBbEKTUBHbIX
cBugeTenbcTB (3.8.1) Toro, UTo yCTaHOBMEHHbIE TPpe6oBaHMA (3.1.2) Gbiny BbINOSHEHbI.

MNpumeyaHus
1 TepmuH "BepuduumpoBaH" ncnonb3yoT Ans 06o3HavYeHnss COOTBETCTBYIOLLEro cTaTyca.
2 [lesaTenbHOCTb NO NOATBEPXAEHN0 TpeboBaHMA MOXET BKItoYaTh B cebs:

- OCyLluecCTBliIEHMEe alnbTePHAaTUBHbLIX PAC4EeTOB,

- cpaBHeHve cneundmkaumm (3.7.3) Ha HOBbIV MPOEKT C aHANOMMYHOM OOKYMEHTaLmen Ha anpobrpoBaHHbIN
MPOEKT;

- NpoBeAeHne ucnbitTaHnm (3.8.3)  geMoHcTpaumi;

- aHanm3 JOKyMeHTOB 00 UX BbiMyCKa.

3.8.5 Banupauwms (validation): MNogTBepxaeHne nocpefCTBOM NpeacTaBneHns 06 beKTUBHbIX CBUAETENbLCTB

(3.8.1) TOro, 4to TpeboBaHusa (3.1.2), npegHasHa4YeHHble ANS KOHKPETHOro MCMOMb30BaHUSA WU NPUMEHEHUS,
BbIMNOJSTHEHbI.

MNpumeyaHus
1 TepmuH "BanuampoBaH" UCNonb3yoT Anst 0603Ha4YeHUs1 COOTBETCTBYHOLLErO cTaTyca.
2 YcnoBus NpUMEHEHMS MOTyT ObITb pearnbHbIMU U CMOAENNPOBAHHBIMMU.

3.8.6 npouecc kBanucpukaumn (qualification process): MMpouecc (3.4.1) pemoHcTpauumn cnocobHOCTH
BbINOMHUTb YCTaHOBIEHHbIE TpeboBaHuA (3.1.2).

MpymevaHus
1 TepMuH "kBanMduumnpoBaH" NCNonb3yoT A58 0603HaYeHNsi COOTBETCTBYHOLLENO cTaTyca.

2 KBanundukaums MOXeT pacrnpoCTpaHsTbCs Ha paboTHWMKOB, npoaykuuio (3.4.2), npouecchbl UM CUCTEMbI
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(3.2.1).
lMpumep - lNpouecc KBanugukauum ayantopos, npouecc ksanudukauum matepmana.

3.8.7 aHanu3s (review): [leaTenbHOCTb, NpeanpuHMMaemMas Ansi yCTaHOBMEHUST MPUrogqHOCTU, afeKkBaTHOCTU U
pe3ynbTaTMBHOCTHU (3.2.14) paccmaTpuBaemoro obbekTa Ans AOCTUXKEHUST YCTAHOBIEHHbIX Lienen.

MpumeyaHue - AHanM3 MOXeT Takke BkIoyaTb onpeaenerHne acgpdekTnHoctm (3.2.15).

lMpumep - AHanM3 Co CTOPOHbI PYKOBOACTBA, aHanu3 NpoeKTUpoBaHUSA M pa3paboTku, aHanua TpeboBaHWn
notpebutenei, aHanM3 HECOOTBETCTBUN.

3.9 TepMmuHbI, OTHOCSILLMECH K ayaUTy (NpoBepke)
3.9.1 ayamT (npoBepka) (audit): Cuctematmyeckmin, He3aBUCMMbIA M OOKYMEHTUPOBaHHbLIN npouecc (3.4.1)
nonyyeHnsi cenaetenbcTB ayauta (3.9.4) M OOBLEKTMBHOIO MX OLEHUBAHUS C LEMbI YCTAHOBMEHWSI CTEMNEHU
BbIMOJTHEHUSA COrNnacoBaHHbIX KpuTepueB ayauTa (3.9.3).

MpumevaHns

1 BHyTpeHHWe ayauTbl, WHOrga HasblBaemble ayauTbl NepBON CTOPOHOMW, MNPOBOAATCA OObIMHO CaMoOM
opraHusauuen (3.3.1) unu oT ee UMEHN Ans BHYTPEHHUX Lienen m MoryT Cly>XuTb OCHOBaHWEM ANs Aeknapauuun o
cootBeTcTBUM (3.6.1)BOo MHOrMx cnyyasix, ocobeHHO B HeBONbLUMX OpraHu3aumsx, He3aBUCUMOCTb MOXeT ObiTb
NPOAEMOHCTPMpPOBaHa OTCYTCTBUEM OTBETCTBEHHOCTU 3a paboTy, nogBepraemyto ayauTy.

2 BHewHve ayouTbl BKMoYaloT B cebsa ayauTbl, OObIMHO Ha3biBaeMble ayauTbl BTOPOW CTOPOHOW UNn ayauThl
TpeTben CTOPOHOW. AyAnUTbl BTOPOW CTOPOHOW MNPOBOAATCA CTOPOHaMW, 3auMHTEPECOBAHHbIMWM B AeATeSfIbHOCTU
opraHusauum, Hanpumep notpeéutensmu (3.3.5) unu gpyrumm nuuamm oT X UMeHU. Ayamtbl TPETbeN CTOPOHOM
NMPOBOASATCA BHELUHVMW HE3aBMCMMbIMU OpraHm3aumMsamMu. OTW OpraHmsauuu OCYLLECTBAAKT CepTUEUKALMIO Mn
perncTpaumio Ha cooTBeTcTBME TpeboBaHMsaM, Hanpumep, TpebosaHmam ISO 9001 n ISO 14001.

3 Ecnn gBe n Gonee cuctembl MeHemxMeHTa (3.2.2) noasepratwTca ayauTy BMeECTe, 3TO HasblBaeTcs
KOMMMEKCHbIM ayanuToM.

4 Ecnn gBe UNW HECKONbKO OpraHusaumMii COBMECTHO NPOBOAAT ayauT npoBepsieMoi opraHusauum (3.9.8),
3TO Ha3bIBAETCA COBMECTHbIM ayaMTOM.

3.9.2 nporpamma ayguta (audit programme). COBOKYNHOCTb OHOrO WM HecKomnbkux aygutoB (3.9.1),
3annaHVpoBaHHbIX HA KOHKPETHbLIV NepUoA BPEeMEHM 1 HanpaBneHHbIX Ha AOCTWKEHWE KOHKPETHON Lienu.

MpumMeyaHue - MporpamMmMa ayauta BKIOYaeT B cebsi BCIO OeATEeNbHOCTb, HEOGXoaAMMY0 Ans MiaHUpPOBaHUs,
opraHu3aLumn U NpoBeaeHNs ayanToB.

3.9.3 kputepumn ayauTa (audit criteria): CoBokynHOCTb nonutuku, npouenyp (3.4.5) nnm Tpe6oBanmn (3.1.2),
KOTOpble MPUMEHSIIOT B BUAE CCbINOK.

MpumeyaHue - Kputepumn ayamta NCnonb3yloT Ans CONOCTaBMNeHNs C HUMY cBUAeTenbCTB ayauTa (3.9.4).

3.9.4 cBugetenbcTtBo aypguta (audit evidence): 3anucu (3.7.6), wu3noxeHune dakToB WM gpyras
nHdopmaums (3.7.1), KoTopble CBSA3aHbl C KpuTepuamMmu ayauTa (3.9.3) u MoryT ObITb NPOBEPEHDI.

I"Ipmmeanme - CB1aeTenLCcTBO ayauTta MoxXeT ObITb KAYECTBEHHBIM UITN KONTMYECTBEHHbLIM.

3.9.5 HabnpgeHua ayauta (audit findings): PesynbTaTbl oueHMBaHWS cobOpaHHbIX CBMAETENbLCTB ayauTa
(3.9.4) no oTHowWeHWIO K KpuTepusim ayauTa (3.9.3).

MpumedaHue - HabntogeHus ayguTa MOryT yKasbiBaTb Ha cooTtBeTcTBue (3.6.1) unu HecooTBeTcTBUE
(3.6.2) kpuTepuam ayauTa UM Ha BO3MOXHOCTU yIy4LLEHUS.
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3.9.6 3akntoyeHna no pesynbtatam aypguta (audit conclusion): BeixogHble fgaHnHble ayauTta (3.9.1),
npegocTaBrneHHble rpynnon no ayauty (3.9.10) nocne paccMoTpeHus Lenew ayauta U Bcex HabnropgeHun ayaura
(3.9.5).

3.9.7 3aka3uuk ayauTa (audit client): Opranmnsaums (3.3.1) unu nuuo, 3akasasliee ayaut (3.9.1).

MpumeyaHue - 3aka3yunkoM ayguTa MoxeT ObiTb npoBepsiemas opraHusauusa (3.9.8) unm nwbasa gpyras
opraHu3sauma (3.3.1), koTopas UMeeT 3aKOHHOe UM AOroBOPHOE NPaBo 3anpocuTb NpoBeAeHne ayauTa.

3.9.8 npoBepsiemasn opraHusauma (auditee): Opranunsaumsa (3.3.1), nogseprarowasics ayauty (3.9.1).

3.9.9 ayauTtop (auditor): JlMuo, npoAeMOHCTpUpOBaBLUEE CBOW JIMYHbIE KayecTBa M obnagatwouee
KoMmneTeHTHocThbio (3.1.6 1 3.9.14) ona nposeaeHus ayauTta (3.9.1).

MprmeyaHune - OnrcaHme BaXXHbIX NMMYHbIX Ka4ecTB ayguTopa npmeeneHo B ISO 19011.

3.9.10 rpynna no ayauty (audit team): OgnH unm Heckonbko ayauTopoB (3.9.9), npoBogsawmx ayaur (3.9.1),
npy HEOBXOAMMOCTMN NOAAEPKUBAEMbIX TEXHUYECKMMU aKkcnepTamm (3.9.11).

MpymevaHus
1 OauH 13 ayanTopos B rpynne no ayauTy, Kak NpaBuno, HasHadaeTcsa pykoBoauTenem rpynmeoi.
2 'pynna no ayguty MOXeT BKITHoYaThb B cebs Takke ayauTOpPOB-CTaXKEPOB.

3.9.11 TexHn4ecknn akcnepT (technical expert): <Ayant> Jluyo, obnagatoiee cneumnanbHbIMU 3HAHUSIMU U
onbITOM, HeoOXxoauMbIMKM rpynne no ayauTy (3.9.10).

MpumeyvaHus
1 CneumanbHble 3HAHUA UMK OMbIT BKMOYAKOT B ce6A 3HAHWS UNn ONbIT, OTHOCALWMECS K opraHu3auun (3.3.1

npoueccy (3.4.1) nnn oeAaTernbHOCTU, noaBepraeMbiM ayguTy, a Takke 3HaHue A3blka U KyJbTypbl CTPaHbl, B KOTOPO
nposoauUTCA aygnT.

)
n

2 TexHu4eckui aKcnepT He MMeeT NofHoMo4Mi ayauTopa (3.9.9) B rpynne no ayauy.
3.9.12 nnaH ayauTa (audit plan): OnucaHvne geATenbHOCTM U MEPONPUATUIA No NpoBeaeHuo ayauTa (3.9.1).
3.9.13 obnacTtb ayauTa (audit scope): CogepxaHue 1 rpaHuubl ayguTa (3.9.1).

MpumevaHue - O6nacte ayanta obbIMHO BKMOYaET B ce6S MECTOHaxXOXAEeHWEe, OPraHU3auUMoOHHY0 CTPYKTYPY,
BMAbI AesTensHOCTU 1 npouecchbl (3.4.1), a Takke oxBaTbiBaeMbIVi NEPUOS, BPEMEHN.

3.9.14 komneTeHTHOCTb (competence): <AyauT> BblpaxeHHble NYHbIE KadecTBa N CMOCOBHOCTbL NMPUMEHATb
CBOW 3HAHWUS U HaBbIKN.

3.10 TepMUHbI, OTHOCSALLNECH K MEHEOXMEHTY Ka4yecTBa NpoLecCoOB U3MepPEeHUsA
3.10.1 cuctema MeHegxXMeHTa u3MepeHunm (measurement management system): CoOBOKyNnHOCTb
B3aMMOCBSI3@HHbIX WM B3aMMOOENCTBYHOLUMX 31EMEHTOB, HEOOXOOUMbBIX ANSA OOCTUXKEHUS METPOJIOrMYecKoro
noarBepxaeHus npurogHocTt (3.10.3) n NOCTOSAHHOrO ynpaeneHnsa npoueccamu namepenus (3.10.2).

3.10.2 npouecc uamepeHus (measurement process): COBOKYMHOCTb onepauui, NPOBOAUMBIX C LENbo
onpepneneHna sHa4YeHuna BeJiM4nHbl.

3.10.3 meTponornyeckoe noarsepxaeHne npuropgHoctn (metrological confirmation): CoBokynHOCTb

onepauuin, NpPoOBOOMMBIX C Lenbl obecrnevyeHuss COOTBETCTBUS U3MepuUTenbHoro obopypoBaHusa (3.10.4)
Tpe6oBaHuAM (3.1.2), 0TBEYAKOLLINM €ro HazHaYEeHNIO.
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MNpumeyaHus

1 MeTponoruyeckoe NOATBEPXOAEHNE NPUTOAHOCTUN OObIYHO BKIHOYAET B cebsa Kanubposky unn Bepudurkaumro
(3.8.4), ntobyo HeobXoaMmyro HCTUPOBKY mnu pemoHT (3.6.9) n nocnepgyowyo nepekannbpoBKy, CpaBHEHWE C
MeTporiormdyeckummn  TpeboBaHUsIMU  AnNs  npeanoniaraemMoro  Mcnosnb3oBaHus obopyaoBaHus, a Takke noboe
Tpebyemoe nrnomMbupoBaHne U MapKUPOBKY.

2 MeTF)OJ'IOFI/NeCKOG noagreepXxgeHne npurogHoCcTn CHYUTaeTCA He BbINOJIHEHHbIM OO0 TexX nMNop, NnoKa
NPpUrogHoOCTb N3MEPUTETTbHOIO o6opy,u,osaHM;| ana ncnonb3oBaHMA NO HA3HAYeHUK He 6y/:|,eT npoaeMoHCTpupoBaHa
M 3aJOKyMeHT1UpOBaHa.

3TpeGOBaHMﬂ K MUCMONb30BaHUIO MO Ha3HaA4YeHMIO BKMNOYaKT B cebsi Takue XapaKTepuUCTukn, Kak ananasoH,
paspewiaroian CMocoBbHOCTb, MakCcMMarbHO gonyctumas norpewHoCTs U 1.4.

4 TpeGoBaHNsA K METPOSIOrMYecKoMy MOATBEPKOEHUIO MPUrOAHOCTU OOLIYHO OTNMYAOTCS OT TpeboBaHWI Ha
MPOAYKLMIO U B HUX HE PErNaMeHTUPYIOTCS.

3.10.4 nuameputenbHoe obopyaoBaHue (measuring equipment): Cpeactsa u3MepeHURn, MpPOrpaMMHble
CpeacTBa, aTanoHbl, CTaHaapTHble 06pas3ubl, BCnomMoraTenbHas annapartypa unm ux kKomomHauus, Heobxogumble ons
BbINOMHEHNs npouecca usmepenus (3.10.2).

3.10.5 meTponoruyeckaa xapaktepuctuka (metrological characteristic): OTnuuuMTenbHas o0COBEHHOCTb,
KOTopasi MOXET NOBMMATb Ha pe3ynbTaTbl U3MEPEHUS.

MNpumeyaHus
1 UamepuTenbHoe ob6opyaoBaHue (3.10.4) 0ObIYHO MMEET HECKOSTbKO METPOSTOrMYECKNX XapaKTEPUCTUK.

2 MeTponornyeckme xapakTepmucTkn MoryT BbiTb NpegmMeToM KannbpoBKku.

3.10.6 meTponoruyeckaa cnyx6a (metrological function): OpraHusaunoHHas CTpyKTypa, HecyLias
aOMUHUCTPATMBHYIO M TEXHWUYECKYD OTBETCTBEHHOCTb 3a OfpeferieHve U BHeApeHWe CUCTEMbl MeHeOKMeHTa
mamepenun (3.10.1).

Mpumevanne - CroBo "onpedeneHue" vMMeeT 3HadeHuWe "ycTaHoBrneHue HopM". OHO He uchnonb3yeTcs B
TEPMMHOMOIMYECKOM CMbICTe "onpegenenne noHATUSA" (B HEKOTOPLIX SA3blKax 3TO pasnnyne HeAICHO 6e3 KOHTEKCTA).

Mpunoxexne A
(cnpaBoyHoe)

MeTogonorusi, "Ccnonb3oBaHHas Npu paspaboTke crnoBapsi
A.1 BBegeHwne
YHuMBepcanbHOCTb NpuMeHeHnst cemencTea ctaHgapTos 1ISO 9000 TpebyeT ncnonb3oBaHus:
- TEXHUYECKOTO OMMNCaHMS, HO He Ha y3KOCNeumnanm3npoBaHHOM TEXHNYECKOM A3bIKE;

- cornacoBaHHOro m rapMoOHM3NpPOBaHHOIO croBapd, NOHATHOrNO And BCeX NoTeHUUalbHbIX nonb3oBaTtenen
CTaHOapToOB Ha CUCTEMbI MEHEeIXKMEeHTa Ka4decTBa.

lMoHATMS 3aBuUCAT Apyr ot gpyra, u aHanm3 cBA3en Mexay noHATUAMU B obnactn cucteM MeHemXMeHTa
Ka4decTBa N UX ynopagovyeHne B CUCTEMbI NOHATUIN ABNAOTCS I'Ipeﬂ,l'IOCbIJ'IKOIZ pa3pa60T|<|/1 cornacoBaHHOro cnosaps.
Takon aHanu3 6bin npoBeaneH npu pa3pa60TKe cnoBap4d, yCTaHOBJIEHHOINo B HacCTodAweM CTaHgapTe. nOCKOJ'Ibe
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rpadouyeckne NoCTPOEHUSA MOHATUI, UCMOMb30BaHHbIE NPK pa3paboTke, MOryT OKa3aTbCs NMOME3HbIMU C TOYKM 3pEHNS
MHOPMATUBHOCTU, OHU NpeacTaBfeHbl B A4,

A.2 CogepxaHne cnoBapHoOW cTaTby U NpaBuia 3aMeHbl

MoHaTue popmmpyeT eguHuUy nepexoga OT OOHOMO S3blka K ApyroMy (BKMoyasi BapvaHTbl OOHOro A3blka,
Hanpumep, aMepuKaHCKUA aHIMMNCKNA U BPUTaAHCKMI aHIMUACKUIA A3blkK). U3 kaxgoro ssbika BbibupaloT Hanbonee
NOAXOAALWNA TEPMUH ANS MOSIHOW ACHOCTM MOHATUSA Ha OAHHOM A3blke, T.€. UCMOoMb3yeTcsa noaxod HebykBanbHOro
nepesoja.

OnpeaeneHune CTpouTCcs NMyTEM ONWUCAHUS TOMbKO TEX MPU3HAKOB, KOTOpble SABMNATCS CYLIECTBEHHbIMU AN
naeHTUMKaUUM NoHATUS. BaxHas MHdopmaLmsi, OTHOCALLAsICA K NMOHSATUIO, HO He SIBMSIIOLLAsCS CYLLUEeCTBEHHON Ans
€ro onucaHns, NPUBOAUTCS B OAHOM UIN HECKOMNBKUX NPUMeYaHNax K onpeaeneHuio.

lMpn 3ameHe TepMUHa B TEKCTE €ro onpegeneHneMm ¢ MMHUManbHbIMU CUHTAKCUYECKMMU N3MEHEHUSIMU CMbICH
TEeKCTa He [JOMKEH M3MEHSITbCHA. Takas 3ameHa MOo3BONSeT MONyYnTb MPOCTONM METOon MPOBEPKU MPaBUINBHOCTU
onpegeneHusa. OgHako ecnv onpeaeneHne CrioKHOE U COOEPXKUT HECKONbKO TEPMUHOB, 3aMeEHyY fydlle NPon3BOanTb
C nomoLlblo, camoe 6Gonbluee, ABYX onpedeneHun ogHoBpemeHHo. [lonHas 3ameHa BceX TEepMWHOB co3dacT
CUYHTaKcu4eckmne TpyaHocTu n byaet 6ecnonesHon anga nepenadm aHayeHus.

A.3 CBa3u mexay NOHATMAMMU U UX rpadpmyeckoe npeacraBneHne

A.3.1 O0Lwme nonoxeHus

B TepMuHonornyeckon paboTe CBSA3M MeXQy MOHATMAMU OCHOBBLIBAKOTCA Ha MEepapXMyecKUX OTHOLLEHUSIX
MeXxay npusHakaMmu BUOOB TakMuMm obpasom, YTobbl Hanbonee SKOHOMHOE onncaHne NoHATUSA 0b6pa3oBbLIBANOCH MNyTEM

HanMeHOoBaHWUA ero BuMaoB U onncaHmna npu3HakoB, OTSiM4aOWKMX ero OoT BbllUECTOALLUNX UM CONOAYNHEHHbIX NOHATUN.

Mexay NOHATUAMW CYLLECTBYIOT TPU OCHOBHbIX BMAa CBA3EW, YKa3aHHbIX B HACTOSAWEM MNPUMNOXEHUN:
pogosugossle (A.3.2), naptutusHble (A.3.3) n accounatmHble (A.3.4).

A.3.2 PogoBugoBas cBs3b

Cy60pD,I/IHaTHbIe NOHATUA B paMKax nepapxmn HacrneanyrT NMpu3Hakn CcynepopanMHaTHOINoO NoOHATUA U coaepXaT
OonncaHnAa Tex TMpu3HakKoB, KOTOPpble OTIIMYAKT UX OT CynepopanHaTHbIX (BbILlJeCTOFIUJ,VIX) N  KOOpAMHAaTHbIX
(COFIO,EI,‘-IVIHeHHbIX) NOHATUNA, HanpumMmep, cBA3b BECHbI, J1ieTa, OCEeHN N 3MMbl CO BpeMEHEM roaa.

PopoBunaoBbie cBA3n n3obpaxatoT rpadmyecku B Buae "Beepa” unu "gepesa” 6e3 ctpenok (pucyHok A.1).

Bpemn ropa

BecHa Neto OceHb

Pucynok A.1 — MNpadmyeckoe
npegcrasneHWe poaoBUOOBOR
CBRA3M

PucyHok A.1 - padmnyeckoe npeacraBneHve pogoBnaoBOM CBA3N
A.3.3 MapTntneHas cB4a3b

CY60pﬂ,I/IHaTHbIe NOHATUA B paMKax OAHoM MepapXMHeCKOVI CUCTEMDbI ABIAKTCA YaCTbK CynepopanHaTHOro
NOoHATUA, HanpumMmep, BeCHa, J1eTOo, OCeHb U 3MmMa MOryT ObITb onpeperneHbl Kak 4actun roga, U Hegonyctumo
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onpenendaTb Kak 4acTb roga Xopowyr norogy (O,El,Ha M3 BO3MOXHbIX XapaKTepUCcTuk neTa).

MapTUTMBHbIE OTHOLWIEHUS M300paxatoTcsa B Buae "rpabenb” (pucyHok A.2), npu 3TOM €AWHUYHbIE 4YacTu
n3obpaxkatoT OAHOM YEepTON, 8 MHOXXECTBEHHbIE - HECKOJTbKUMM.

Mon

BecHa Neto 3uma
PucyHok A.2 - 'padmnyeckoe npeacraBneHne napTUTMBHOW CBA3N

A.3.4 AccouuatuBHas CcBSA3b

AccoumnaTtmBHble CBA3M HE CTOMb 3KOHOMHbI, KaK POAOBMAOBLIE N NAPTUTMBHbLIE, HO OHW NOMOratT onpeaenuTb
npvpody B3aMMOOTHOLUEHWUIA MeXZy [OBYMSI MOHATMAMM B paMKax CUCTEMbl MOHATMIW, HaNpuMep, MpuYnMHa U
crnencTBue, 4ENCTBME U MECTO, AENCTBME U pPe3ynbTaT, MUHCTPYMEHT N DYHKUMSA, MaTepuan n npoayKums.

AccoumaTuBHbIE CBSA3N N300paXxatoT B BUAE OAHOM YepPThbl CO CTPENKON Ha KaXkaoM KoHLe (pucyHok A.3).

Xopowana noroaa - = [leTo
PucyHok A.3 - padmyeckoe npeactaBneHMe accounaTmBHON CBA3N

A.4 Npadhunyeckoe npeacraBreHne NoOHATUIN

Ha pucyHkax A.4-A.13 npepcTtaBneHbl rpaduyeckme U300paKeHUst MOHATUM, Ha KOTOPbIX OCHOBbLIBAKOTCH
npeaMeTHbIE rpynnbl pa3gena 3 HacTosLWero cTaHgapTa.

OnpegeneHnst TEPMUHOB MOBTOPSIIOTCS, HO MNPUMEYaHUS K HWUM Ha PUCYHKaX He NpUBEAEHbl, MO3TOMY
pekomeHayeTcs obpalaTtbes k pasgeny 3 Ansi 03HaKOMIEHMS ¢ MPUMEYaHNSIMMU.
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TpeGosanue (3.1.2) -t - MNpagauwmna (3.1.3)
MotpebHocTe MNK CKUOAHWE, KOTOpOE Knace, copt, KaTeropva unuv papaan,
ycTaHoeneHo, o6u4HO NpegnonaraeTca COOTBETCTBYHOLIMA Pasnu-HBLIM
WNK ABNRETCA 0BR3aTENbHBLIM TpeboBaHUAM K KAUeCTBY NPOAYHLMM,

NPOUECCOB MNKW CUCTEM, MMEHILLIMX
TO ¥ CaMOe DYHKUHMOHANBHOS

NpUMEHEHWE
Kavecteo (3.1.1) - » KomneteHTHOCTL (3.1.6)
CreneHe COOTBETCTBMA COBOKYNHOCTK MNpopemMoHCTPUPOBaHHAR CNocoBHOCTE
NPUCYLLMX X3paKTEPWCTHK MPHMEHATE JHAHWA U HABLIKWA
TpeboBaHWUAM Ha NpaKkTHKe

BoamoxHocTu (3.1.5)
CnocoBHOCTE OPraHW3aUnK, CHCTEMBI

WNK NPOLECCa NPOMIBOAMTE NPOAYKLMIO,
KoTopas Gyer CoOTBETCTEOBATL

/ TpeboBaHWAM K 3TOR NPOLYKLMM

YpnoBneTtBopeHHOCTL noTpeburenen (3.1.4)
BocnpusaTie notpebuTensamn cTENeHW
BbINCNHEHWA Wx TpeBosaHni

PucyHok A.4 - ToHATKA, oTHocALWMeECs K KadecTy (3.1)
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Cucrema (3.2.1) MenemxmenT (3.2.6)

CoBOKYNHOCTE CroopAMHUPOBaHHAR
B3aMMOCBA3AHHBIX OBATENEHOCTE
¥ B3aWMOOeHCTEYIOLWMX no pyKoBOOCTBY W yNpaBneHuio
anemMeHToBR npmuuaauueﬁ

Cucrema
MeHeQKMeHTa (3.2.2)
CucTema gne paspaboTtim

NONWTHEK, Lenei
W JOCTHHEHWA 3THUX Lenei

Cuctema -+——» MeHegQKMeHT
MeHeQKMeHTa Kavectsa (3.2.8)
KauectBa (3.2.3) CroopavHWpOBaHHAA

AEATENBHOCTL NO

CucTemMa MeHEIMEHTa
[ANA PYKOBOACTEA W ynipaenedus  PYKOBOOCTEY W yNpaBneHuo
opraHuzaLWei NpUMeHHTENEHO OpraHusalmen

FOCT ISO 9000-2011

Bobicwee pykoBogcTBo (3.2.7)
IMuuyo unw rpynna paBoTHUKOE,
= OCYLWECTRNAKILLME PYKOBOOCTEO

W ynpaeneH4e DprﬂHl-'IE-ELlI-‘IEﬁ

Ha BeICWEM YpOoBHE

MonuTvka B oBnacTu

kavecTBa (3.2.4)
Obwme HamepeHUa

W HanpaaneHwe OeATENLHOCTA

opraHuzauuM B oBnacTtu
Ka4ecTea, odMunansHo

chopMYNUMPoOBaHHEIE
BBICLIMM PYKOBOACTEBOM

Uenu B obnactu
KavecTBa (3.2.5)
To, yero noBUBAIOTCA

WM K Yemy CTpeMATCA
B oBnacTu Kka4ecTea

K KauecTay NPUMEHHTENBHO K KAYECTBY
MocTosaHHOE
ynyyweHue (3.2.13)
NoeTopawWanca
AEATENLHOCTS
no yBenuy4eHu cnocoBHoCTH
BRINOMHUTE TpEEOBEHIl'IH
MnanwnpoBaxue YnpaBnexnne Obecnevenne YnyyweHue
kasecTsa (3.2.9) KavyecTBOM kayectsa (3.2.11) kavecrtsa (3.2.12)
YacTe MEHEMKMEHTA KauecTea, (3.2.10) YacTe MEHEMKMEHTA YACTb MEHEIKMEHTA
HanpasnexHan Ha YCTAHOBNEHWE  Ugety, meHemKMeEHTa Ka4ecTsa, KauecTsea,
uened B oBnacTv Ka4ecTsa KauecTsa, HanpaeneHHas HanpaaneHHas
u onpegenalwan Heobxoaumble HanpasnesHan Ha cosaaHue Ha YBENMYEHWE
ONepauvoHHLIe NPoLECCh HE BLINOMHEHWE YBEPEHHOCTH, cnocoGHocTK
W COOTBETCTRYIOLUME PECYDCH TpeGosaHuii yTo TpeboBaHuA BLINOMNHUTL
ANS AOCTHHEHUS Uenei K KauecTBy K kavecTey GyayT TpeboBaHus
B oGnacTv Ka4ecTea BEINONHEHEI K Ka4ecTBy
PeaynbTatTMBHOCTL 3ddexTMBHOCTL
(3.2.14) (3.2.15)
CTeneHs peanuiauwu Cense Mexay
JannaHvpoBaH HOW AOCTHUIHYThLIM pe3ynsTarTomMm

OeATensHOCTA M AOCTUMEHUA
3aNNaHupOBEHHLIX Pe3ynLTaTos

H MCNonL30BAHHBIMW
pecypeamu

PucyHok A.5 - ToHATKA, OTHOCALLMECA K MEHEOXKMEHTY (3.2)
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Opranmzauymn (3.3.1)
Mpynna paboTHUKOE W HEOBXOAMMBIX CREncTs
C pacnpegeneHMeM OTEETCTREHHOCTH, NONHOMOYWA

¥ B3AMMOOTHOLUEHWA \

Opranu3aauvonnan cTpykTypa (3.3.2) 3anHTepecoBaHHan cTopoHa (3.3.7)
P‘ECHDB.U,WBHHB OTEETCTEEHHOCTH, ﬂHLlD WKW rpynna nuw, 3avHTepecoBaHHBX
NONHOMOYMA W BIAUMOCOTHOLLEHWA B ASATENLHOCTH WNK YCnexe opraHu3au9n

MeERAY paboTHUKaMK

MoctaBwmk (3.3.6) Morpeburens (3.3.5)

OpraHuaauus WK nuuo, OpraHvaalmMsa 1K Nuuo,
npegocTaenAlowes nony-4arwee
NPOOYKLWO \npom'}{uum
WHdpacTpykrypa (3.3.3) <¢— lponsBogcTBeHHanA KonTpakT (3.3.8)
<OpraHuzauun> CoBOKYNHOCTL cpepa (3_3_4} Obnakigaes
anaxuiA, oGopyaosaHna u cnyxb COBOKYMHOCTb YCNOBMIA, cornawexme
obecneyeHun, HeobXonuMBIX B KOTOPLIX BEINOMHAETCS
Ans (PYHKLWOHWPOBAHWA OPraHu3aLum pabora

PucyHok A.6 - MNoHATKs, oTHocsALWmMecs K opraHusauumm (3.3)

Mpoueagypa (3.4.5) -4——» [Ipouecc(3i4.1) -4—p [pogykumun (3.4.2)

YeTaHoBnNeHHBIR cnocob CosokynHOCTE Peaynetat npouecca
OCYWECTBNEHWA B3aNMOCBA3aHHLIX
NEATENLHOCTY WIH B3aMMOAEHCTBYIOLLMX
MK Npouecca BWOOB O8ATENEHOCTA,
npeoBpasylowmx BXoaL!
/ B BLIXOOH! \
MpoekTupoBaHue MpoekT (3.4.3)
7] pagpaﬁmua {3_4_4] YHUkaNsHBIA NpoUBct, COCTORALIWA
'CUHBI‘.'YI'IHGC'I'IJ NPOUECcCoB, NepeBoanUMs H3a G-".'J‘BOK}"I'IHDGTH CHKOOPOMHMPOBAHHBIX
TpeGOBaHUR B YCTAHORNEHHLIE M YNPaBNAEMLIX BHACE AEATENEHOCTH
XAPaKTEPUETHKM MK cneundrKkaLMm C Ha4ansHOM 1 KOHEYHOW AaTamu,
Ha MPOAYKUMID, NPOLECT WK CUCTEMY NPEANPUHATBIA ANA AOCTIKEHWA Lenw,

COOTBETCTEYIOWER KOHKPETHEIM TpeboBaHuAM,
BKMNIOYAOWWA OrPAHNYEHUR NO CPOKaM,
CTOMMOCTH W PECYPCAM

PucyHok A.7 - ToHATKS, OTHOCALMECS K npoueccaM u npoaykumm (3.4)

Xapakrepuctuka (3.5.1)
/ D'rnuuurenuiloe CBOWCTBO \

HapexHocTs (3.5.3) XapakTepucThka MNpocnexneaeMocTb
CobnpaTentHsii TepmuH, KavecTsa (3.5.2) (3.5.4)

NPMMBHRAMEIS A= SHCEHAH MpMcyLlan NPoAYKLMK, BO3MOMHOCTL NPOCNEANTE

CBOMCTBE FOTOBHOCTH W BNHAKILLMX MPOLECCY WK CUCTEME WCTOPMIO, MPUMEHEHWE

Ha HEro CBoiiCTa BesoTkasHoCTH, XapaKkTepuCTHKa, OTHOCALLARCH WK MECTOHAXOKAEHME
PEMOHTONPUIOAHOCTH W 0GECNEHEHHOCTH K TpefoBaHuio TOrO, YTO PACCMATPHBAETCH

TEXHUYECKOTD OGCNYKMBaHUA
¥ pemoHTa

PucyHok A.8 - ToHATKS, OTHOCALLMECH K XapaKkTepucTukam (3.5)
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TpebogaHme (3.1.2)
MoTpe6HOCTL UM OXMAaHWE,
KoTOpOe }’CTaHOBﬂBHD

0BbIMHO npegnonaraeTca
HNK ABNABTCA Oﬁﬂa&T&l‘leblM

Hedexr (3.6.3) -l—l-rHacoa'raP.T:TBHe (3.6.2) -+—» CootBercTBme (3.6.1)
HeseinonHeHue HessinonHeHwe

Beinonxexne
TpeGoBaHws, cEA3aHHOMO TpBﬁGBaHHH TpeﬁuaaHuﬂ
¢ npeanonaraeMeiM
MNKU YCTAHOBRNEHHBIM
WCNONb3IOBAHUEM
Beinyck {3 6.13)
PazpeweHue
Ha nepexon
K ChnegyoLen
cTaguu npouecca
Mpeaynpexpaollee KoppekTupyouwee PazpeweHue PaspeweHne
Aenctene (3.6.4) peicTeue (3.6.5) Ha OTKNTOHEeHWe Ha OTCTYNNEeHUe
Dencteue, npeanpuHaToe  [edcTeve, NPeANpUHATOS (3.6.11) (3.6.12)
ANA YCTDAHEHUA ANA YCTRaHeHWA PazpeweHue Paspelenue
MPHHHHG NpAHUHG Ha WCMONb3oBAHKE Ha OTCTYNNEHue
NoTeHUMansHoro OGHapyHeHHOTo WINK BLIMYCK NPOQYKLMK, OT MCXOGHBIX
HECOOTBETCTBUA HECOOTBETCTEMA KoTopas YCTAHOBIEHHBIX
WNW ApYToR NOTEeHUWaNbLHO HNK Apyron HE COOTBETCTBYET TpeGosaHui
HexenaTensHo HEXEnaTensHo YCTAHOBNEHHBIM K Npoaykunm,
CUTYaLKK cuTyaluum TpeGoBaHUAM BblAaHHOE 00 Haxana
ee NpoU3BoLCTEa
Koppekuwn (3.6.6) YTunusauma (3.6.10)
DeicTene, [eAcTBKE B OTHOLUEHUK
npeanpuHaAToe HECOOTBETCTBYIOLLEH
ANA YCTPaHEHHA NPOSYKLKMK, NPEANPUHATOS
oBHapy#eHHoro LNA NpeaoTBpPaLULEHHsA ee
HECOOTBETCTEMA nepecHavanLHo Npeanonaraemoro
MCMONb30BAHWA
Mepenenka (3.6.7) CHuwxeHue rpapaumm (3.6.8)
Delicteve, MameHeHwe rpanaumm
npennpuHATOS HECOOTBETCTBYIOLIEH
B OTHOLEHWN NPoOAYKUMM ANA TOrOo,
HECOOTBETCTBYIOLLEN yrobkl OHa COOTBETCTRORANA

NpoaykuHK ONA Toro,
yTobLl OHa coOTBETCTBOBANAa
TpeGoBaHuAM

PemoHT (3.6.9)
[OeRcTere, NpeanpUHATOE
B OTHOLUEHUM HECOOTBETCTBYIOWEH
NPoAyKLUMKM AN Toro,
yTobbl GASNaTL 88 NpUeMNeMol
AnA NpeanonaraeMoro
WCNONEI0DBAHWA

TFIBGCIBBHHHM, OTNHYHEIM
OT MCXOOHBIX

PucyHok A.9 - ToHATKS, OTHOCALLMECH K COOTBETCTBMIO (3.6)
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HUudopmauma (3.7.1) -t——» [lokymeHT (3.7.2)
SHaYMMBIE OaHHLIE MHdopmauma, npeacTagneHHas
Ha COOTBETCTBYIOLWEM HOCUTENE

MNpoueaypHbIA
OOKYyMEHT
(He onpepenen,
CM. NpUMEHAHKE
K TEPMUHY
«npouenypan)
Cneundmrkaumn PyxosogcTeo MnaH kavecTBa 3anucek (3.7.6)
(3.7.3) no Ka4yecTsy (3.7.5) DokymerT,
FOKyMEHT, (3.7.4) [loKyMEHT, copepxalLmit
YETaHABNMBIIOLLMIA [okymeHT, onpenensLmaA, AOCTUIHYTbI®
TpebosaHus onpenensioLLmit Kakue npoueaypst pesynbTatsi
W COOTEETCTBRYIOLWE WK cauneTenucTea
CHCTaMf OCYLECTRNEHHOR
MEHBIXMEHTa PecypCel, Kem 1 Kora
o AOMKHB! NPUMEHATLCA ABHTANRRCTY
OpraHM3aLmm B OTHOLUEHWW KOHKDETHOMD
NpoeKTa, NPoayKLMM,
NPOUECCa UMK KOHTPaKTa
PucyHok A.10 - lMoHATuSA, oTHocAWwMecH K AokymeHTaumm (3.7)
Onpegenexue
{He onpepenex)
O6bekTMBHOR
cengeTenscteo (3.8.1)
daHHwe, NogTEE PHOAOUME
HAMNWYUE UK MCTUHHOCTL
wero-nuGo
AHnanmz (3.8.7) Bepudwmkaumn (3.8.4) --—= Banupaumn (3.8.5)
DeaTensHoCTL, NpegnpuHUMasMan MopTeepwaeHue MogTeep¥aeHue
ONA YCTAHOBMNEHWS NPUIDAHOCTH, nocpeacTeom NoCpeacTEoM
a[eKBATHOCT W PE3YNLTATHBHOCTH NpeacTaeneHuA NpeacTaBneHwWsA
paccMaTtpueaemoro obbekTa OBLEKTUBHEIX OBBEKTHRHBIX
LNA JOCTUHEHWS YCTAHOBIEHHBIX CBWAETENLCTE TOrD, CBUETENLCTE TOMD,
uenen YTO YCTAHOBNEHHLIE yTo TpeGoBaHus,
TpeBoaaHuA NpenHasHaveHHbIe
BbiNK BLINONHEH! ANA KOHKPETHOro
HCMONL30BaHWA
UMK NPUMEHEHKA,
KoHutpons (3.8.2) Wcneitanme (3.8.3) BEIGARHEHE!
Mpouenypa oueHWBAHWA Onpenenexdne oaHOR
COOTBETCTEUA NYTEM HaBNIOAEHUA  WIW HECKONBKWX XapaKTEPUCTHK
W CYMOEHWIA, CONPOBOXOAEMbIX COFMAcHD YCTaHORNEHHOH
COOTBETCTBYHLLMMK M3MEDEHUAMM, npouenype

MCNBITAHWAMK 1 KaNWBPOBKORA
PucyHok A.11 - MMoHATuSA, oTHocALWMecS K oueHke (3.8)
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3aka34uk ayguTa Mporpamma aygura MNpoeepaeman
{3.9.7) {3.9.2) opraHusaumuna
OpraHnaauna MK nuuo, COBOKYNMHOCTE OQHOM MMM HECKONLKMX {3.9.8)
3aKazasllee ayOMT ayAWTOR, 3aNNaHWPOBAHHLIX Opranusauus
HA KOHKPETHBIRA NEPUOD BPEMEHW nmaepraruuqaﬂ:cn
ayamTy

W HanpaeneHHelx Ha JOCTUXEHWE
KOHKPETHOW Lieni

~-+—» AyauT (3.9.1) -— Habnwogenws aygura

ObnacTe ayguTa
CHCTEMATHYECKMEA, HE3ARMCHUMEID {3.9.5)

(3.9.13)
Cogepwanve M AOKYMEHTHDOBAHHEIW NPOUECT PeaynbTaTkl oLeHWBaHKA
W IpaHuLLl ayauTa nony4esus CBMASTenLCTe ayauTa coBpaHHLIX CBMABTENLETE
1 OBLEKTUBHOTO UX OLIEHWBAHUA ayANTa N0 OTHOWEHNIO
C UENbIO YCTAHORNEHNA CTENEHM K KDUTEPWSIM ayauTa
BLINONHEHHRA COMACcOBaHHbIX
KpHTEpPUER ayauTa A
A

MNnau aygura
(3.9.12)
OnucaHue AeATeNLHOCTH

W MEPONPUATHA
No NpoBEOEHUID

ayaura
Kputepun ayauta (3.9.3) Mpynna no ayauty (3.9.10) CempeTenLCTBO ayauTa
CoBOKYNHOCTE NOMWTHKHM, OpWH UNK HECKONLKO ayaWTOpOE, (3.9.4)
npouenyp Mn1 TpeBoBaHuA, NPOBOOALUMX SYOMT, 3anucH, nanoxeHne haktos
KOTOpbLIE NPUMEHAIOT NpK HeoBxoauMOocTH WK ApYras WHCOPMaUWA,
B BUAE CCBUNOK NoOANEPHNBAEMbIX KOTOpPLIE CBA3AHLI ¢ KPUTEPUAMM
TEXHUHECKMMUN BKCNEPTaMi ayAuTa W MOrYT BhiTh
NpoBepeHb
TexHU4eckuid akcnepT +— AynuTop (3.9.9) 3aknwuyeHun
(3.9.11) Nuuo, npoaeMoHCTPUpoBaBLLES no pesynbTartam ayaura
<AyauT> Nnuo, obnagaoLee CEDM NUYHLIE KAYSCTBA (3.9.6)
CRELMANbHBIMA 3HAHHAMMN ¥ 06NanawLese KOMNETEHTHOCTLIO BLIXOaHLIE AAHHLIE
WA ONBITOM, HEDBXOAUMEIMU AnA NPOBEAESHWA ayanTa ayawTa, NpefocTaBneHHsle
rpynne no ayn Ty rpynnoi nNo ayouTy nocne
PaccMOTPEHHA Lenedi

ayawTa v Bocex
HafmoaeHui ayauTa

KomnetenTHOCTB (3.9.14)

<AyauT> BeipakeHHblg NUYHBIE
Ka4ecTBa W cnocoGHOCTE NPUMEHATL
CBOM 3HAHWA M HABLIKKM Ha NpaKkTUKe

PucyHok A.12 - ToHATKS, oTHocsALwmeca k ayauTy (nposepke) (3.9)
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MeTtponoruyeckoe Mpouecc uamepeHun
noaTBepKOeHHe (3.10.2)
npurogHocTH (3.10.3) COBOKYNHOCTE Onepaumii,
CoBOKYNHOCTE ONepauwa, NPOBOAMMBIX C LEMBLIO
NpoBOAMMLIX C Lenkso obecnevyeHua onpeaeneHua aHaveHuA
COOTBETCTEWA U3IMEDWUTENBHOMD BENHYHHBI

obopygoeanua TpeboBaHuAM,
OTEEYALLMM Ero HazHauYeH o

FOCT ISO 9000-2011

Cucrema meHekMeHTa -4— MeTponoruyeckan

uamepeHni (3.10.1)

CDHDI{YI'IHDCTI: B3aWMOCBA3AHHLIX

UMW B32UMOLERCTRYHOLLMX
3NEMEHTOB, HeoBXoaoUMEIX
ANA A0CTHHEHWA
METPONOIMUECKDTo
NOATBEPHKOEHNA
NPUrOAHOCTA M NOCTOAHHOM
YNpaeneHuA NPoUecCamMu
MIMEPEHUA

cnyxba (3.10.6)

Oprasu3auwoHHan
CTRYKTYpa, Hecywasn
A0MUHWCTRATHBHYH

W TEXHWHECKYIHD

OTBETCTBEHHOCTL

3a onpegenexHue
W BHEAPEHHE
CMCTEMBI MEHEMKMEHTA
HMIMEPEHKNA

WameputensHoe < NeTponoruuyeckan

obopyaosanue (3.10.4)
Cpeactea MaMepeHun,
nporpamMmMHLIe CPpencTes,
3TanoHbl, CTaHAAPTHLIE
ofpasupl, BCNOMOraTensHan
annaparypa unu ux
KoMmBuHaUuwA, HeobxoaWMEIE
[NA BLINONHEHWA NpoUecca
WaMEPEHUA

PucyHok A.13 - ToHATKS, OTHOCALLMECH K MEHEKMEHTY KayecTBa npoLeccoB namepeHus (3.10)

XapakTepUCTHKa
{(3.10.5)
OTNMYUTENBHAR
0CcoBEHHOCTL, KOTOpaRA
MOMET NOBMNWATE
Ha pedynNbTaTkl M3MEDEHWA

Aﬂd)aBVITHbIVI yYKasaTtenb TepMMUHOB Ha PYCCKOM A3blKe

aHanma

ayaut

ayauTop

Banuaauus

Bepudmkaums

3.8.7

3.9.1

3.9.9

3.8.5

3.84
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BO3MOXHOCTH

BbIMYyCK

rpagaums

rpynna no ayauTy

OeNcTBre KoppekTupytoee

Jencrteue npegynpexaaroliee

negext

LOOKYMEHT

3akKas34ukK aygumTa

3akso4YeHust Nno pesyrbTaTam ayauta

3anncb

MHdopMauus

WH(paCTpyKTypa

ncnbiTaHne

KavyecTBO

KOMMETEHTHOCTb

KOMMETEHTHOCTb <ayaut>

KOHTPAaKT

KOHTpPOIb

FOCT ISO 9000-2011

3.9.10

3.6.5

3.6.4

3.6.3

3.7.2

3.9.7

3.9.6

3.7.6

3.7.1

3.3.3

3.8.3

3.1.1

3.9.14

3.3.8

3.8.2
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KoppeKuusi

Kputepun ayamta

MEeHEeXKMEHT

MeHeIXXMEHT KayecTBa

HabnogeHus ayamTa

HageXHOCTb

HeCcooTBeTCTBNE

obecneyeHne kavyecTBa

obnactb ayauTa

obopyaoBaHue namepuTensHoe

OopraHunsauusa

OopraHusauunsa npoBepdemasn

nepegernka

nnaH ayguta

nnaH KavyecrtBsa

nrnaHnpoBaHMe Ka4vecTBa

noaresepXxneHune npurogHoCcTn MmeTposiorn4eckoe

nonutunka B obnactu kayecTtea

NocTaBLLMK

FOCT ISO 9000-2011

3.6.6

3.9.3

3.2.6

3.2.8

3.9.5

3.5.3

3.6.2

3.2.11

3.9.13

3.10.4

3.3.1

3.9.8

3.6.7

3.9.12

3.7.5

3.29

3.10.3

3.24

3.3.6
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notpeburens

nporpamMmma ayguta

npoaykuus

NpoekKT

NpoeKkTupoBaHue u paspaboTka

npocnexmeBaemMmoCTb

npoueaypa

npouecc

npouecc namepeHna

npovecc ksanudukaumm

pa3pelieHne Ha OTKIIOHEeHne

paspelieHne Ha OTCTynrieHmne

pe3ynbTaTMBHOCTb

PEMOHT

PYKOBOACTBO BbICLLEE

PYKOBOACTBO MO KayecTBy

cBnoeTenbCTBO aygunta

CBMAETENbCTBO 0O bEKTUBHOE

cncrtema

3.3.5

3.9.2

3.4.2

343

3.4.4

3.54

3.4.5

3.4.1

3.10.2

3.8.6

3.6.11

3.6.12

3.2.14

3.6.9

3.2.7

3.74

3.94

3.8.1

3.2.1

FOCT ISO 9000-2011
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cncrteMa MeHe)xMmeHTa

cucreMa MeHepKMeHTa M3MepeHI/|l7I

cucrteMa MeHeKMeHTa Ka4ecTBa

cnyx0ba meTponormyeckas

CHMXeHune rpagaummn

cooTBeTCTBME

cneyundukaums

cpena npomn3soacreBeHHasn

CTOpPOHa 3anHTepecoBaHHasA

CTPYKTYpa opraHu3aumoHHas

TEXHUYECKNI JKcCnepT <ayaut>

TpeboBaHue

YOOBMNETBOPEHHOCTb NOTpebuTenei

ynydlleHue Ka4yecTBa

yny4dwieHune noCctoaHHOoe

ynpaBreHne KayecTBOM

ytunnsauma

XapaktepucTtuka

XapaKTepucThKa KayecTsa

FOCT ISO 9000-2011

3.2.2

3.10.1

3.23

3.10.6

3.6.8

3.6.1

3.7.3

3.34

3.3.7

3.3.2

3.9.11

3.2.12

3.2.13

3.2.10

3.6.10

3.5.1

3.5.2
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Luenu B obnacTtu kayecTtea

XapaKTepucTtuka meTtponornyeckas

apheKkTMBHOCTL

audit
audit client
audit conclusion

audit criteria

audit evidence

audit findings

audit plan

audit programme

audit scope

audit team

auditee

auditor

capability

characteristic

competence

competence <audit>

FOCT ISO 9000-2011

3.2.5

3.10.5

3.2.15

AncaBUTHbIN yKa3aTenb TEPMUHOB Ha aHINIMMCKOM Si3blKe

3.9.1

3.9.7

3.9.6

3.9.3

3.94

3.9.5

3.9.12

3.9.2

3.9.13

3.9.10

3.9.8

3.9.9

3.9.14
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concession

conformity

continual improvement

contract

correction

corrective action

customer

customer satisfaction

defect

dependability

design and development

deviation permit

document

effectiveness

efficiency

grade

information

infrastructure

inspection

FOCT ISO 9000-2011

3.6.11

3.6.1

3.2.13

3.3.8

3.6.6

3.6.5

3.3.5

3.6.3

353

3.4.4

3.6.12

3.7.2

3.2.14

3.2.15

3.71

3.3.3

3.8.2
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interested party

management

management system

measurement management system

measurement process

measuring equipment

metrological characteristic

metrological confirmation

metrological function

nonconformity

objective evidence

organization

organizational structure

preventive

procedure

process

product

project

qualification process

3.3.7

3.2.6

3.2.2

3.10.1

3.10.2

3.104

3.10.5

3.10.3

3.10.6

3.6.2

3.8.1

3.3.1

3.3.2

3.6.4

3.4.5

3.41

3.4.2

3.4.3

3.8.6

FOCT ISO 9000-2011

39



quality

quality assurance

quality characteristic

quality control

quality improvement

quality management

quality management system

quality manual

quality objective

quality plan

quality planning

quality policy

record

regrade

release

repair

requirement

review

rework

FOCT ISO 9000-2011

3.11

3.2.11

3.5.2

3.2.10

3.2.12

3.2.8

3.2.3

3.74

3.25

3.75

3.2.9

3.24

3.7.6

3.6.8

3.6.13

3.6.9

3.8.7

3.6.7
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scrap 3.6.10
specification 3.7.3
supplier 3.3.6
system 3.21
technical expert <audit> 3.9.11
test 3.8.3
top management 3.2.7
traceability 3.54
validation 3.8.5
verification 3.84
work environment 3.34
Bubnuorpadus

[111SO 704 Terminology work - Principles and methods

[2]11SO 1087-1 Terminology work - Vocabulary - Part 1: Theory and application

[3] ISO 3534-2 Statistics - Vocabulary and symbols - Part 2: Applied statistics*

* He ony6nukoBaH. (Mepecmotp MCO 10012-1:1992 n NCO 10012-2:1997).

[4] 1ISO 9001:2000 Quality management systems - Requirements*

*C 15.11.2008 r. BmecTo ISO 9001:2000 pericteyeT ISO 9001:2008.
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[5] ISO 9004:2000 Quality management systems - Guidelines for performance
improvements*

*C 01.11.2009 r. BmecTo ISO 9004:2000 gencteyeT ISO 9004:2009.

[6]1SO 10012 Measurement management systems - Requirements for
measurement processes and measuring equipment

[711ISO/TR 10013 Guidelines for quality management system documentation
[8] ISO/TR 10017 Guidance on statistical techniques for ISO 9001:2000
[911SO 10019 Guidelines for the selection of quality management system

consultants and use of their services

[10]1ISO 10241 International terminology standards - Preparation and layout

[11] ISO/TR 13425 Guidelines for the selection of statistical methods in standardization
and specification

[12] ISO/IEC 17000 Conformity assessment - Vocabulary and general principles
[13]11SO 19011 Guidelines for quality and/or environmental management systems
auditing

[14] ISO/IEC Guide 2 Standardization and related activities - General vocabulary

[15] IEC 60050-191 International  Electrotechnical Vocabulary - Chapter 191:
Dependability and quality of service

[16] IEC 60050- International  Electrotechnical Vocabulary - Chapter 191:
191/A2:2002 Dependability and quality of service: Amendment 2
[17]1 VIM:1993 International vocabulary of basic and general terms in metrology,

BIPM/IEC/IFCC/ISO/OIML/IUPAC/IUPAP

[18] Quality Management Principles Brochure*
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* bpowtopa gocTynHa no agpecy B MHTepHeTe: http://www.iso.ch.

[19] ISO 9000+ISO News (a bimonthly publication which provides comprehensive

14000 coverage of international developments relating to [SO’s
management system standards, including news of their
implementation by diverse organizations around the world)*

* PacnpocTtpaHsieTcs LleHTpanbHbiM cekpeTapuaTtom MCO (sale@iso.ch).

[20] ISO/IEC Directives, Part 1, Part 2:2004 and Supplement

OnEeKTPOHHbIN TEKCT AOKYMEHTa
nogrotosneH 3A0 "Kogekc" n cBepeH no:
oduumanbHoe n3gaHme
M.: CtangapTuHdopm, 2012
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